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Dr Iman Shankiti
WHO Representative to Jordan

As we reflect on the past quarter, I am heartened by the

strength of partnerships that continue to advance health in

Jordan. Over the past months, I had the privilege of meeting

with key partners, including members of the royal family,

government officials, donor representatives, and colleagues

from the UN system. These meetings have reinforced our

shared commitment to strengthening collaboration and

advancing the health agenda across the country.

Together, we are working to translate the vision of Health for

All into concrete actions—building resilient health systems,

promoting equity, and ensuring that every individual in

Jordan has access to quality health services. The dedication

and engagement of our partners remain essential as we push

forward on critical public health priorities, from universal

health coverage to the response to emerging health

challenges.

I am grateful for the continued trust and collaboration of all

our partners. As we move into the next quarter, WHO Jordan

remains committed to supporting national efforts through

technical expertise, evidence-based guidance, and strong

partnerships, ensuring that health and well-being remain a

top priority for everyone in the Kingdom.

With appreciation and best wishes,

Dear Colleagues
and Friends,

Iman Shankiti
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Advancing Health, Education, and Social Development in Jordan

WHO Representative Dr Iman Shankiti met HRH Prince El Hassan Bin Talal to discuss shared priorities
in health, education, and humanitarian response. The meeting highlighted HRH’s leadership in
advancing mental health and learning platforms, while WHO reaffirmed its support for community-
based services, emergency preparedness, and Universal Health Coverage in Jordan.

P A G E  T H R E E |  W H O  J O R D A N  N E W S L E T T E R

WHO Representative Dr Iman Shankiti met HRH Princess Muna Al Hussein to recognize her
leadership in advancing health and social development. WHO highlighted her contributions to
nursing, midwifery, and mental health, and thanked her for her continued partnership in
strengthening Jordan’s health system.

https://x.com/WHOJordan/status/1943337499411255641
https://www.facebook.com/share/p/17JNKX4yr7/


WHO Director-General Dr Tedros and WHO EMRO Regional
Director Dr Balkhy highlight Jordan’s lifesaving support for
medical evacuations from Gaza
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https://x.com/HananBalkhy/status/1973059576409763977
https://x.com/DrTedros/status/1968033445700943928
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 WHO Jordan advancing health through leadership dialogue

As part of her high-level engagements, the WHO Representative in Jordan met with cabinet
members and senior health officials to reaffirm WHO’s support for national health priorities. The
discussions focused on strengthening collaboration across areas of shared interest—from system-
wide resilience to community-centered care—underscoring WHO’s commitment to partnering with
national leadership to advance health for all.

https://www.facebook.com/share/p/1G2B5tBqFq/
https://x.com/WHOJordan/status/1971149195282162150
https://www.facebook.com/share/p/14Szk1MnTAS/
https://www.facebook.com/share/p/1F4oQCNLcc/
https://x.com/WHOJordan/status/1962905618882101443
https://www.facebook.com/share/p/1JPqRrWwZA/


Advancing public health through strategic partnerships

As part of ongoing efforts to strengthen collaborations and explore potential partnerships, the WHO
Representative to Jordan conducted a series of meetings with embassies and international donors.
These engagements focused on advancing shared public health priorities and identifying ways to
work together to enhance health outcomes across the country.
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https://www.facebook.com/share/p/1BJ59NQBw1/
https://x.com/WHOJordan/status/1945805951497392414
https://www.facebook.com/share/p/17EQ5NWFm5/
https://www.facebook.com/share/p/191xZuWksF/
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https://x.com/WHOJordan/status/1970450383467401606
https://x.com/WHOJordan/status/1971476309982446070
https://www.facebook.com/share/p/1ERKBEXEQv/
https://www.facebook.com/WHOJordan/posts/pfbid0rDQsTeyrnqo6vuy2QJscAdd9GbHjK4CjpWBgm5HuVCiPu8BxGQ8wunP6RgPfasXel
https://www.facebook.com/share/p/1JnWLfro4v/
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Coordinating efforts to support Jordan’s health sector

To strengthen collaboration, the WHO Representative to Jordan met with UN agencies to
coordinate support for the country’s health sector. The discussions highlighted the strengths of
each agency and reinforced the UN system’s joint response to national priorities and global health
challenges.

https://x.com/WHOJordan/status/1952306256758092251
https://x.com/WHOJordan/status/1940376764410421706
https://x.com/WHOJordan/status/1945400286362669272
https://www.facebook.com/share/p/17Fn6yMgSR/
https://www.facebook.com/share/p/1BJCndqkp9/


As part of WHO’s “Investing in a Resilient Health Workforce” initiative, Dr Iman Shankiti met Prof.
Hani Al Nawafleh to discuss empowering nurses and midwives at the primary health care level
and integrating mental health services, highlighting HRH Princess Muna Al-Hussein’s support for
these reforms.

WHO discusses nursing leadership and mental health integration in
primary care

P A G E  N I N E |  W H O  J O R D A N  N E W S L E T T E R

Strengthening Jordan’s digital
health systems through
collaboration

WHO Representative Dr Iman Shankiti
met Mr Omar Ibrahim Ayash, CEO of
the Health Computing Company, to
discuss Hakeem’s roadmap and
national digital health priorities,
focusing on interoperability, data
governance, and analytics to
strengthen integrated health systems
in Jordan.

Promoting evidence-based
health policies and workforce
investment in Jordan

WHO Representative Dr Iman Shankiti
met Dr Rowaida Al-Maaitah to discuss
enhancing governance, advancing
primary health care, integrating mental
health, investing in the health workforce,
and promoting evidence-based policies in
Jordan.

https://www.facebook.com/share/p/1CoY3pAjyu/
https://www.facebook.com/share/p/17XPUuVcco/
https://www.facebook.com/share/p/17Lq6pfTQC/
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WHO Representative Dr Iman Shankiti met Mr Khawaja Ahmed, IFC Regional Director, to explore
collaboration on advancing Universal Health Coverage, climate-resilient health systems,
regulatory frameworks, and public-private partnerships, supporting Jordan’s national health
strategies and WHO’s commitment to Health for All.

WHO and IFC explore joint action on climate and health resilience

WHO engages with Jordan INGO Forum on health challenges and
priorities

WHO Representative Dr Iman Shankiti met representatives of the Jordan INGO Forum to discuss
challenges facing health NGOs, including funding cuts, and key public health issues such as
mental health, emergency response, and non-communicable diseases affecting refugees and
vulnerable populations.

https://www.facebook.com/share/p/17NxoxtmJJ/
https://www.facebook.com/share/p/1aWDbvc1Ry/
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WHO Representative Dr Iman Shankiti met Prof. Mashhoor Al-Refai, Secretary General of HCST, to
discuss advancing research, preventing noncommunicable diseases, strengthening the health
workforce, and addressing mental health and climate-health issues, highlighting HCST’s affiliated
centers as key strategic partners.

Tackling NCDs and climate-health through research collaboration

WHO and German Jordanian University join efforts for health system
innovation

WHO Representative Dr Iman Shankiti met Prof. Ala’aldeen Al-Halhouli, President of the German
Jordanian University, to discuss strategic collaboration in academia, research, and innovation,
focusing on strengthening healthcare supply chain management and supporting a sustainable,
equitable health system in line with Jordan’s Economic Modernization Vision.

https://www.facebook.com/share/p/17ZAtBq7Vw/
https://www.facebook.com/share/p/1EbzW7RAjL/


Jordan boosts health supply chain with EU and WHO support

Jordan, with support from the EU and WHO, inaugurated four upgraded regional warehouses in
Ma’an to strengthen storage and distribution of essential medicines and vaccines. The new
facilities enhance emergency readiness, integrate advanced data systems, and support Universal
Health Coverage.

With EU funding and WHO support, the Ministry of Health inaugurated six advanced medical
warehouses in Ma’an boosting cold chain capacity, expanding regional coverage, and enhancing
emergency preparedness. A key milestone toward Universal Health Coverage and a more resilient
health system.

Inaugurating six advanced medical warehouses to strengthen health
systems

P A G E  T W E L V E  |  W H O  J O R D A N  N E W S L E T T E R

https://youtu.be/iQJ33xXAVJg
https://www.emro.who.int/jor/jordan-news/jordan-opens-advanced-regional-medical-warehouses-in-maan-governorate.html


Jordan has unveiled the region’s first 10-year National
Strategy for Health System Adaptation to Climate
Change. Led by the Ministry of Health, with support from
WHO and the Ministry of Environment, the plan
addresses seven climate-sensitive health areas — a
milestone toward a resilient and sustainable health
system.

Jordan unveils first national strategy
for health system climate
adaptation
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In line with WHO’s holistic approach, a
new gym was inaugurated at the
National Center for the Rehabilitation of
Addicts, offering a supportive space to
enhance both mental and physical
health as part of comprehensive
treatment and recovery.

RD’s flagship initiative boosts
holistic treatment at
rehabilitation center

https://www.emro.who.int/jor/jordan-news/who-and-the-ministry-of-health-launch-a-fitness-and-well-being-facility-at-jordans-national-centre-for-rehabilitation-of-addicts.html
https://www.emro.who.int/jor/jordan-news/jordan-launches-a-national-strategy-for-health-sector-adaptation-to-climate-change.html


As a result of the LEGO-supported training with the Greater Amman Municipality, grandparents
from Jubilee and Prince Hashim centers led a joyful reading session for children — highlighting
their role in parenting, fostering intergenerational bonds, and advancing Amman’s age-friendly
vision. WHO Representative to Jordan, Dr Iman Shankiti, joined and warmly engaged with
participants.

LEGO-supported training empowers grandparents to engage children
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Under the patronage of H.E. Minister of Health, a High-Level Advocacy Meeting was held to
strengthen front-of-pack food labelling and restrict marketing of unhealthy foods, particularly to
children — a key step toward creating a healthier environment and promoting accessible
nutritious choices for all.

Promoting nutritious choices with new food marketing regulations

https://www.facebook.com/share/p/1A7u7gHnKN/
https://www.emro.who.int/jor/jordan-news/protecting-children-promoting-health-food-labelling-in-focus.html


Tackling childhood obesity and unhealthy food marketing in Jordan

The Ministry of Health, in collaboration with WHO and the Global Health Advocacy Incubator, held
two high-level workshops in Amman to strengthen Jordan’s nutrition policies and protect
children’s health. The first workshop focused on developing a Nutrient Profile Model and Front-of-
Pack Labelling (FOPL) to empower healthier food choices and prevent obesity and related
noncommunicable diseases. The second addressed the challenge of unhealthy food marketing
targeting children, including digital platforms, by sharing global best practices and reinforcing
national measures. Together, these efforts mark a significant step toward creating a healthier
food environment and ensuring every child in Jordan grows up healthy and strong.
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https://www.facebook.com/share/p/1BU3MsxByX/
https://www.facebook.com/share/p/166Ky2QsKw/


As part of WHO’s support to Jordan’s Food
and Drug Administration, a technical
mission was conducted to develop JFDA’s
Quality Management System. The mission
included a comprehensive review and gap
analysis to align with WHO guidelines, create
an actionable improvement plan, and
support the path toward Maturity Level 3
under the Global Benchmarking
Programme.

Technical mission advances
JFDA’s path toward Global
Benchmarking Maturity Level 3
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Jordan strengthens national biosafety and biosecurity regulations

WHO has supported Jordan in adopting national laboratory biosafety and biosecurity
regulations aligned with international standards. Jordan is one of only two Arab countries to
establish a National Committee on Biosafety & Biosecurity under Regulation No. 29 (2019),
demonstrating strong commitment, though enforcement gaps remain amid increasing
laboratory and cross-border pathogen challenges.

In line with WHO’s Global Strategy on Digital
Health, WHO Jordan is partnering with HISP
MENA to strengthen DHIS2 implementation
— advancing data integration, capacity
building, and evidence-based decision-
making for a more resilient health system.

Enhancing digital health capacity
through DHIS2 collaboration

https://www.facebook.com/share/1aYpLXpNuh/
https://www.facebook.com/share/p/1BgPVYkQnZ/
https://x.com/WHOJordan/status/1941852039874584776


Training healthcare providers on care for child development in
Jordan

With support from WHO Jordan, healthcare providers across the country are being trained on the
Care for Child Development (CCD) approach. This evidence-based method equips providers to
promote nurturing care and positive parenting — ensuring healthier growth, stronger bonds, and
brighter futures for children.
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Integrating parenting counseling into child health services in Jordan

WHO and the Ministry of Health trained healthcare providers nationwide to integrate parenting
counseling into every child’s health file ensuring nurturing care is documented, progress tracked,
and well-care visits truly count.

https://www.facebook.com/share/p/17iE2jRLrM/
https://x.com/WHOJordan/status/1942500728104276390
https://x.com/WHOJordan/status/1944353514513183048
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Strengthening PHC and advancing UHC through proven models

Building on the national success of Princess Basma Comprehensive Center, the meeting explored
opportunities to replicate and scale up such models in partnership with WHO, with a shared
commitment to strengthening Jordan’s primary health care system and advancing universal
health coverage.

WHO and MoH discuss progress on mental health initiatives

As part of his visit to Jordan, WHO EMRO Regional Advisor Dr. Khalid Saeed met with the Ministry
of Health’s Mental Health Directorate to discuss the progress of the national mental health action
plan. 

https://www.facebook.com/share/1BPgD8B845/
https://www.facebook.com/share/p/17iE2jRLrM/
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Ministry of Health launched the National Policy and Strategy for
Quality and Patient Safety 2025–2030.

in collaboration with WHO Jordan, Ministry of Health launched the National Policy and Strategy
for Quality and Patient Safety 2025–2030.
This milestone highlights Jordan’s commitment to ensuring patient safety is a fundamental right
for everyone, especially the most vulnerable. 

Families and providers at the heart of safer child care

On this quarter’s spotlight, WHO Jordan highlights the vital role families and healthcare
providers play in ensuring safer, better care for children. As our experts remind us, informed and
engaged families are central to improving health outcomes, while safe and reliable care is every
child’s right. Together, we can build healthier futures for generations to come.

https://www.instagram.com/p/DOsRbMVCZw6/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://www.instagram.com/p/DOsN_eKDvke/?utm_source=ig_web_copy_link&igsh=MzRlODBiNWFlZA==
https://x.com/WHOJordan/status/1968632094810050986
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Jordan's progress on NCDs and mental health: UNGA spotlight

Noncommunicable diseases (NCDs) account for nearly 78% of all deaths in Jordan, with
cardiovascular diseases and cancer leading the toll. Rising risk factors—including tobacco use,
poor diets, physical inactivity, and obesity—pose significant challenges, affecting adults and
children alike.
In response, Jordan, with WHO support, has launched comprehensive strategies tackling NCDs
and mental health. From expanding smoking cessation clinics to implementing national plans on
obesity, nutrition, and mental health, these efforts strengthen governance, enhance prevention,
and promote healthier lifestyles—marking a significant step toward safeguarding lives and
advancing well-being for all.

https://youtu.be/2Zy8FEPBtTA?si=dSN9Q7j-3j2EvOf8
https://www.emro.who.int/media/news/protecting-lives-promoting-well-being-jordans-progress-on-ncds-and-mental-health.html
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Every Hour We Lose a Life

Every hour, we lose a life to drowning — a
preventable tragedy. On this Drowning
Prevention Day, let’s raise awareness, promote
water safety, and take action to save lives.

What’s Health? and Tell me about PHC in Jordan?

Eating a balanced diet helps prevent malnutrition
and reduces the risk of diseases, supporting
overall health and well-being.

Healthy Eating for Better
Health

International Days and  Campaigns

https://www.instagram.com/reel/DMhweXSNjZe/?utm_source=ig_web_copy_link&igsh=MWUzczJoYXF5aXJ2Zg==
https://x.com/WHOJordan/status/1947175457381589018
https://www.facebook.com/share/p/1K87waqDEn/
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Rising Deaths from Viral
Hepatitis

Deaths from viral hepatitis are on
the rise, highlighting the urgent
need for prevention, testing, and
treatment to save lives.

Dr Hanan Hassan Balkhy, WHO Regional Director
for the Eastern Mediterranean, shares a message
on World Hepatitis Day, highlighting the
importance of prevention, testing, and treatment
to eliminate hepatitis and protect lives across the
region.

World Hepatitis Day Message

Warm Wishes on Al-
Mawlid Al-Nabawi

WHO Jordan extends heartfelt greetings on
the occasion of Al-Mawlid Al-Nabawi Al-Sharif.
Wishing you and your families health, peace,
and prosperity.

https://www.instagram.com/p/DOK15DsDTHL/?utm_source=ig_web_copy_link&igsh=dzNlMTI3ZDNrcnpm
https://x.com/WHOJordan/status/1949787670063743134
https://www.facebook.com/share/p/16CZxYaDZC/


Breastfeeding is the foundation of a healthy start in life

Breastfeeding gives every child the healthiest start in life — protecting against disease, boosting
growth, and strengthening the bond between mother and baby. This World Breastfeeding Day,
let’s support mothers everywhere.
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What Does Air Pollution Impact?

Air pollution affects health, the environment, and the climate. It can cause respiratory and
heart diseases, reduce air quality, harm ecosystems, and contribute to climate change.

https://x.com/WHOJordan/status/1945151144386552234
https://www.facebook.com/share/p/179mM1NQjH/


Beat the heat this summer. Keep your body hydrated, wear loose clothing, and avoid direct sun
during peak hours. Cool your skin often, and always carry water when outside.

How to Beat The Heatwave 
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A healthy environment is essential for clean air, safe water, nutritious food, and overall well-being.
Protecting the planet directly safeguards human health.

Human Health Depends on a Healthy Planet

Thematic Weeks

https://x.com/WHOJordan/status/1955946390024012270
https://www.instagram.com/p/DMM5LMFtH-8/?utm_source=ig_web_copy_link&igsh=MXFxNWZ6dDUyOGYzaA==
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Substance use is a public health challenge not a moral weakness. It impacts individuals, families,
and entire communities, and requires care, support, and evidence-based solutions.

Substance Use: A Public Health Challenge

What are alcoholic
beverages? 

Alcoholic beverages are drinks containing
ethanol, produced by fermenting sugars.
Common types include beer, wine, and
spirits. They can affect mood, behavior,
and health, especially with long-term or
excessive use.

https://www.instagram.com/p/DLr2VHkJNc2/?utm_source=ig_web_copy_link&igsh=MWlmZWczbnNoanBkeQ==
https://www.facebook.com/share/p/14L6RV5XMP5/
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Dr Yousef Zawaneh
Health Economist

Mais Ghawi
Assistant to Head of WCO Jordan

Meet our staff

Dr Dana Darwish
NCD Officer

I am very honored to be part of the WHO country office team in Jordan.
It is a joy and a privilege to witness and contribute to significant
accomplishments and visionary initiatives. Driven by a profound
passion for addressing noncommunicable diseases, I am deeply
committed to advancing the office’s vital mission. It is inspiring to
collaborate with such a devoted and impactful team, united in our
pursuit to safeguard the health and well-being of everyone, ensuring
that no one is left behind."

Working with the WHO Representative in Jordan has given me
valuable insight into the important work we do to improve public
health. I’m proud to be part of a supportive and dedicated team, and
grateful for the opportunity to contribute to WHO’s efforts in Jordan.
helping ensure our work supports the country’s health priorities and
brings us closer to achieving our mission health for all.

Having spent the majority of my career in the commercial sector, specializing in
health economics and clinical research, joining the WHO Country Office in
Jordan marked a meaningful shift. It offered me the opportunity to apply my
expertise through a more community-centered lens. Few places allow you to
witness the tangible impact of your work as it informs and shapes public policy.
Beyond that, I’ve had the privilege of learning from colleagues with extensive
experience in emergency response and humanitarian work, as well as engaging
with other fascinating areas of the field. It is both an honor and a privilege to be
part of the WHO country team and to contribute to such important and
compelling topics.

https://www.who.int/publications/m/item/zero-draft--political-declaration-of-the-fourth-high-level-meeting-of-the-general-assembly-on-the-prevention-and-control-of-noncommunicable-diseases-and-the-promotion-of-mental-health-and-well-being
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