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reproductive, maternal, newborn and child health
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health (with toolkit for implementation)
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Continuity and coordination of care: a practice brief to support implementation of
WHO'’s
framework on integrated, people-centred health services

Critical pathways towards integrated people-centred health services

Forthcoming, WHO

Imbalances in rural primary care: a scoping literature review with an emphasis on the
WHO European Region

Fort hcoming, WHO

Integrating health services: brief

Local Engagement Assessment and Planning (LEAP): A toolkit for enhancing
integrated and people-centred health services
Forthcoming, WHO

Primary health care and health emergencies: brief

Primary health care and health emergencies (long document)

Primary health care: closing the gap between public health and primary care through
integration

The transformative role of hospitals in the future off primary health care

UHC intervention compendium Forthcoming, WHO

Access to rehabilitation in primary health care: an ongoing challenge
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Age-friendly Primary Health Care Centers Toolkit

Child Friendly Communities in ESAR: An Integrated Approach to Community
Platforms

Implementing malaria in pregnancy programs in the context of World Health
Organization recommendations on antenatal care for a positive pregnancy
experience

Integrated care for older people (ICOPE) implementation framework: guidance for
systems and services

Integrated care for older people: realigning primary health care to respond to
population ageing

Mental health in primary care: illusion or inclusion?

Nutrition-WASH Toolkit, Guide for Practical Joint Actions

Planning and implementing palliative care services: a guide for programme managers

Primary health care as an enabler for “ending the epidemics” of high-impact
communicable diseases: brief

Long document forthcoming, WHO

Sexual, reproductive, maternal, newborn, child and adolescent health in the context
of primary health care

Tackling NCDs-‘Best buys’ and other interventions for the prevention and control of
NCDs

The AIDS response and primary health care: linkages and opportunities




Tools for implementing WHO PEN (Package of essential noncommunicable disease
interventions)

Traditional and complementary medicine in primary health care Forthcoming, WHO
Why palliative care is an essential function of primary health care
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Building the primary Health Care Workforce of the 21st Century
CHW Guideline: Health systems supports for CHWa

Community Health Worker Assessment and Improvement Matrix (CHW AIM):
Updated Program Functionality Matrix for Optimizing Community Health Programs

Global Competency Framework for Universal Health coverage
Forthcoming, WHO

Global Strategy on Human Resources for Health: Workforce 2030
National Health Workforce Accounts Handbook and Implementation Guide

WHO guideline on health policy and system support to optimize community health
worker programmes

Working for Health & Growth: Investing in the health workforce
Workload Indicators of Staffing Need (WISN)
User’s manual
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Building an adolescent-competent workforce

Cancer workforce strategy for comprehensive prevention and control
Forthcoming, WHO

Core competencies in adolescent health and development for primary care providers
Midwifery education modules-education material for teachers of midwifery
Strengthening midwifery toolkit

Strengthening midwifery toolkit

Strengthening quality midwifery education for universal health coverage 2030:
Framework for action

Strengthening the capacity of community health workers to deliver care for sexual,
reproductive, maternal, newborn, child and adolescent health

Using auxiliary nurse midwives to improve access to key maternal and newborn
health interventions in sexual and reproductive health

WHO Competency Framework for Health Workers’ Education and Training of
Antimicrobial Resistance
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Access Mod

Access to Modern Energy Services for Health Facilities in Resource-Constrained
Settings: a review of status, significance, challenges and measurement

Access to Modern Energy Services for Health Facilities in Resource-Constrained
Settings: a review of status, significance, challenges and measurement

Core questions and indicators for monitoring WASH in health care facilities in the
Sustainable Development Goals

Essential environmental health standards in health care

Overview of technologies for the treatment of infections and sharp waste from health
care facilities

Safe management of wastes from health-care activities: a summary
Training modules in health-care waste management

WASH in health care facilities-Practical steps to achieve universal access to quality
care

Water and sanitation for health facility improvement tool (WASH FIT)- A practical guide
for improving quality of care through water, sanitation and hygiene in health care
facilities

WHO/UNICEF guidance on health facility indicators
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Antimicrobial resistance and primary health care: brief

Long document forthcoming, WHO

2019 WHO AWaRe Classification Database of Antibiotics

Good governance for medicines: model framework, updated version 2014

Guide to integrated community case management procurement and supply and
management Planning for Global Fund Grants

Interagency package: essential health products for primary health care
Forthcoming, WHO

Roadmap for access to medicines, vaccines and health product 2019-2023:
comprehensive support for access to medicines, vaccines and other health products

Selection of essential medicines at country level — Using the WHO model list of essential
medicines to update a national essential medicines list

TOWARDS ACCESS 2030 — WHO Medicines and Health Products Programme
Strategic Framework 2016-2030

WHO antimicrobial Stewardship Programmes in health-care facilities in LMICs — A
WHO Practical Tool kit

WHO Global Model Regulatory Framework for Medical Devices including in
vitro diagnostic medical devices

WHO global Surveillance and Monitoring system for substandard and falsified
medical products

WHO guideline on country pharmaceutical pricing policies

WHO lists of priority and medical devices

WHO medicines quality assurance guidelines

WHO model list of essential in vitro diagnostics

WHO priority assistive products list

World Health Organization model list of essential medicines: 21st list 2019

Ceodw pUéJ )|}.3| 9 é.gl.l.o
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Appropriate storage and management of oxytocin — a key commodity for
maternal health  WHO/UNICEF/UNFPA Joint Statement

Interagency list of medical devices for essential interventions for reproductive,
maternal, newborn and child health
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Engaging the private sector for service delivery

Engaging the Private Sector in Primary Health Care to Achieve Universal health
coverage: Advice from Implementers, to Implementers

Draft road map for engaging the private health sector for universal health
coverage
Final document forthcoming, WHO

Regulation of private primary health care
The private sector, universal health coverage and primary health car
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Analytical guide to assess a mixed provider payment system

Governance for strategic purchasing: An analytical framework to guide a country
assessment

Purchasing health services for universal health coverage: how to make it more
strategic?

Strategic purchasing for universal health coverage: key policy issues and questions —
A summary from expert and practitioners’ discussions
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Community Information Integration (Cll) and the Central Patient Attached Registry
(CPAT), a tool to integrate community Electronic Medical Records (EMRSs)

Data and innovation: draft global strategy on digital health
Final document forthcoming, WHO

Designing Digital Health Interventions for Impact

Digital education for building health workforce capacity
Digital Health Atlas

Digital Health for RSSH for Global Fund guideline

Digital technologies: shaping the future of primary health care
Framework for the implementation of a telemedicine service
National eHealth strategy toolkit

UNICEF Digital Health approach

WHO guideline: recommendations on digital interventions for health system
strengthening
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A compendium of tools and resources for improving the quality of health services

Core components for Infection, prevention and control — Implementation tools and
resources

Handbook for national quality policy and strategy — A practical approach for developing
policy and strategy to improve quality of care

Improving the quality of health services: tools and resources

WHO Integrated health services toolkit (including modules for primary care, emergency
and critical care)

WHO emergency care toolkit:

Emergency Care Systems Assessment Tool

International Registry for Trauma and Emergency Care

WHO-ICRC Basic Emergency Care course: approach to the acutely ill and injured
Medical Emergency Checklist

Trauma Checklist

Primary care toolkit and critical care components forthcoming

Minimum Requirements for infection prevention and control (IPC) programmes
National Quality Policy and Strategy Tools and Resources Compendium
Quality in primary health care

Quality of care: what are effective policy options for governments in low-and middle-
income countries to improve and regulate the quality of ambulatory care?

Taking Action: Steps 4 & 5 in Twinning Partnerships for Improvement

doli i 50l 9 @b
_______________________________________________________________________________________________________________________________|
Care for child development Package
Caring for the sick child in the community, adaptation for high HIV or TB settings
Companion of choice during labour and childbirth for improved quality of care
Counselling for maternal and newborn health care — a handbook for building skills
Emergency Triage Assessment and Treatment (ETAT) course

Enhanced capacity building training for frontline staff on building trustand communication
facilitator'sguide

Every Newborn: an action plan to end preventable deaths

Global standards for quality health care services for adolescents

Guidelines on core components of infection prevention and control programmes at the
national and acute health care facility level

HEARTS technical package
Integrated management of adolescent and adult illness (IMAI) modules



Implementation guide for the Global standards for quality health care serviced for
adolescents

Integrated care for older people (ICOPE): guidance for person-centred assessment
and pathways in primary care

Integrated care for older people (ICOPE): Handbook App

Integrated management of childhood iliness (IMCI) Chart Booklet

Integrated management of childhood illness (IMCI) set of distance learning modules
Management of the sick young infant aged up to 2 months

Management of the sick young infant aged up to 2 months: IMNCI training course

Managing complications in pregnancy and childbirth: a guide for midwives and doctors
—2nd ed.

Nurturing care for early childhood development: a framework for helping children
survive and thrive to transform health and human potential

Pocket book of hospital care for children: Second edition

Quality of care for maternal and newborn health: a monitoring framework for network
countries

Quality, equity, dignity: the network to improve quality of care for maternal, newborn
and child health — strategic objectives

Service delivery framework and tools for infants, children and adolescents living with
HIV

Standards for improving quality of maternal and newborn care in health facilities

Standards for improving the quality of care for children and young adolescents in health
facilities

Surgical Care at the District Hospital — The WHO Manual
Revision forthcoming, WHO

Survive and thrive: transforming care for every small and sick newborn

Tools for implementing WHO PEN (Package of essential noncommunicable disease
interventions)

Cardiovascular risk prediction charts
WHO recommendations on interventions to improve preterm birth outcomes

WHO recommendations on newborn health
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A health policy analysis reader: the politics of policy change in low-and middle-income
countries

A health policy and Systems Research Reader on Human Resources for Health
Evidence synthesis for health policy and systems: a methods guide

Health Policy and Systems Research — A Methodology Reader

Implementation Research in Health: A practical Guide

Implementation research toolkit

Participatory action research in health systems — A methods Reader

Primary Health Care Systems (PRIMASYS) Case Studies

Rapid reviews to strengthen health policy and systems: a practical guide




Uil g ol

Lo ceods L oMbl ol gollis G b o) 5 st

S o dad licals] b8 (sLo00lo 45 cilio 0, S,
Tl 5 sy ppancas gty (5 A 0, BT 4

I Cmdgl Slaladl s Slereas sl2 el gl Cdlw S8ty 59 Shoe ()2 5 (b5 b
gl gl e gzl 10 aS Lise 5o 0yl &g oad 3-8l ols GBlaal JLB j0 oud (65— 40l
g SBlaal g S92s0 Crdg Sleatld i 5 dgigll (sl leeinlS (2l A algi anl e e iS5 el
Wl Gl 5 ojlo s (Sllee 0oz la (Sllee 5 63,al) lan,pl adS jo 0, Shoe 5 28ty (b,

DS Sl ) ceadl adgl slgdl

ollae oled a5sS 1o 5l 90 4 Ben (5l codlw Lles cadlw adgl (slpdl e ey Sl un a5 Ll
Ul 5T crsls amles jLd by ygiS el Jlanl dswgd Cedlw s o s o Blaal 5 coodlws  SKan iiigy L
Lol 5 codlw sloadlie (o 6,20 5k3 1l 50 Coler wlosd (it S9pp 5 429 (S55x (b,
15,55 e 4yl slazdl e 1o Log 35 ke s g Slaladl clarenss bawg Lytaxaz 5 31,8l Casdl Conndg

RIS

e i) s Gl e ] A LS 5 e alr 63,509, )5t a8 cl 3k N (1
el aules 3Ll T S j0 gz Gl g cdlae sl 00 15 )0 5 e e dlate Cg >
bipe Gt b 5 (Sllas Cozlr lpe ol L bl on sleeas bt Jolid il 15 sleeSing o wnbe
sloools 1o ((Glanl g Blaal g cdlw (SKen g wudlw slgallas o, Slas )0 alex ) oily ol
Al S cwlie 0,55 gl (5,55 slmosls slaailalw 5l gl acgame 5l oo Zl 5wl 55, 4 5 oo
Ly oy Shos Srt 3 (& S oo yhigan g 2l an Loolaly,s oaisS Jaie (g Linl" L pl8 as o8 Jdov o
8 im yaeli e b3l A alen g aS s a il pls g (fee (B ojlail an ool lpas s o5l S
sloanl g o bwlen S8 an ool cedlw adgl slpidlye o, Slae il K3 5 (g5 ,ST 5l ol

.Q_So)f A_UQLQJ Sl U“—?U th° ‘53‘9i7t_wb Lngb)|55)Lw 9 L&Dx.{b‘) ‘L&&MU]g )r 9 ML: 6)5_“5

&l oolaz ol o8 o laibwl lpasli ogas 0 38lg Jeax o 3l Gl jo gladamde JoB cd iy
VO (VY YA oyl sladsle an o K) ccul ool cws ay cadlw a gl slpidl e o cd iy b,
L9y Crrimlio 0y9— 50 glaxl pae 5 Sloas adl)l sl 51,3 slaojom )3 (pgadl e (liren LSS 4zl
5 gy ol Lol 092y " —ituain (6l wliw g plad g Meui aiaily lelainl g po " alex|
Loojsr ! 4o azgi cdo del ol anwg Bloal a LSS cale g Cloos isn 3l il yhomw 4o

Y o lomis claisle ay 0 ,50) dimil o ysd g 0, Jlo 50 6,50k g Lagygles do—ing, cdes 40 5 Ailoass
(VY 5 VP

osls aslie

5 sl S aials 1 Lo je i 4 S ol )] ool ceodlw a gl slgidlie o, Shoe i su il bl g il
INESLY (5)“'\§4"L")—W LQJ—‘ X9 u\—»-iLo-' 51 Laools &;L._A

il 039l 5SThe (slgnlis)l g po—po (dl (2 A1 slaailelw Jolit 5510 caedlow SLedbl slgeallas



oo Uiyl bl ey s laas 401, L5 sl Lmosls ) it et osds (lanolss 5 (sl

(09290 (o (=t (Soazi s all)l gl ST sl )l pdate pllas Slasl aiejls imen o g iS
13 (sl ™) il 5 o Solel g b ) Slaladl et |y oD Sloss iagl 5 g o 5oL
olyass oyl 5 Uiy sl jsbine s ol o 30 geba s 10 byloy it (6 5lams i L ol o0 gl
Satad o] g 1S (ggallss 51 oyl 5 a8 ales oS Lo gLzl Lislo g Linjls gy sl
u,«..-?u T )‘ o~ 4-:“)‘ Sl 65l_> ()j‘fo )OLA u_w).e‘é) S )5|fo uos-»a} O Hl} 6L®aé‘¢ olf_il.:. 9
QFLQ (.SLQ"L‘*""' ‘5LQ/0UOJ Ls‘)b J_al.i Lb)s_ms ‘fnLo.’ su_b| - Os)l_c ..\.»_wl.i )Lb)P).g Tﬂsb U’“_?U H 9 ‘fo},a}

il s sl bl Uy 5ollas oo i andlas o 1S g9y sliolu 5 casdls

LsLb«bLbj) = W.u.a le_QJLilS O g )jb,a u_'ffo LSLQD.)‘O o~ )‘ )|b)5_">).3 e u_»ﬁ‘fo (r,.ljo L_gLQ,cUaJ
ag b jeom glaial aolio gole anl Lol ol cciils sales &g 0 anlin g aels 31 e
il e Jlacie g (b, yo glainl U Lyl olbls)l g adsl slasdlye 7510 ,das ass

Lozl Soo S Crex slajls 6)'l—“°°)5")-.’5)—:-¢r.‘ cSld gl s et ez Slp—iolon o, 5

a—le Loyl 5l (g3l 0 2d)—dn Al 6l (S i Ll

(6 Il LMol ¢ eSS g5 (5,3 (gl ol & ity
S g e [y 1,5 il glaiold g dlyS 5L 0j9e 3l plw loe

e g b Lol ausli Lel o

b sl Jlale aEgare adgl slgidl e yo (—ituaiz (5K wlw g plodl el a4 > Ly
99 9 Al ploe phas aitn sid gl il g ol cilags alesjl l—idu L 5l ol Lassls wwwdlw

Wl gy ol i3 Lo s s gLmools (ol s ogdle 40508 2yl (655 5 Ean) Lagomo
sleallis 7 00 s’ o ) 5 bramo C L o s .

It bty Gl iy Cardh Sloools oy aig b Blod lsdy plw o, Slee slgnls)l 0 0l

=i e an aiuy iS4 Lo pls glacols as S blod  —donais

L.D d)u ‘n).l.»_m.n l_“-s.' Laosls 6)31&0 9 ..\_p)...a.:.a oM le_bd.ﬁ';o

iz SIS syl i 55 Sl oMb g oSl glgy jslid o 0SB 5 Y-V iy 0 45 5 luilan
531 o oy el ay o Sl 5 (65l ot Sels Lgils 5 ol yod sl ibsS g At s
Sl il QLS5 Jold) (oS asll a ks iy (lioe s dmrgh 4 iomed (598 sl
Laosls (5 yslaer cloailels g (G ygo Gblin )0 HEOSEl| 5 ogas Lis oo uSal) glazz]
10 oSl oy o lelain! 5 ol 8l oo L b iy ysSko slan5lib crmsl ys opdle diylal oo SoS
g SleMbl (slgs gl dbges loins .oimd Cuodlw (slgolls L Jolas am coas LgsT o )los g codlw aio;
GOlS sladilie § 053 Caodlw Cpmdg p3 0 45 Wload ] Eel YU ol slls slo,giS jo  Slaw,edlbol
Cdo Ly (8l 0 Cndlie CnteS 0550 )0 g ailed (b (el gl Ly IS Cim a i) | cd

VA ojlos dsle ay oy Sa) aisS 5158 538 sledens 4y o (g it

sl adle gl besls mlie adS o Wb oo, g Wools 5l cblas woraise slpollas

0,8 los & yuiion sl Ltomiw

Laools a ST > el 85 bbb asi el p3¥ by b o, Sloe 89 (51— Loveols liadsl J1B aslis 51 (550055 5
ST ol cecilags ladilbljs Joiwe Sloolie oy, )15 4y e ol ¢ LaliSs olwlis gl ol



sacsie Blaca! gl ool e aS 5 oy (B Sl Jlulss San el 5 o) ans lsloza]

Sl o pllge slowosls Cdgzge 5 1y Jolad lgellss 4y Sl adozsl (8 olwl glls j5S3e il
oolail g oy S sl 0 Kieyd 6 AT Ly —wlul GlaSS Al ol ol ppd B ool
5 s 6 yglaez 5l ol eSS aidl .l (6 ,S penal doye j0 SLeMbl 4]l gl Laosls 5l o laie
5o sl (8 Ll oy oM (0355l slzul 5 (59,50 Lijg—e] Gk 3D LS, ks aiejls Laesls 5,0l
OByl ws g 020 o 7y T e 4T Cul (gai] 8 sloyl aBly jo Laosls o, IS (g5lwanslys sl—ig,
Sl 2 8,525 51 (6 )l 9l g0 0205 ] 1 (e 3150 2ol g Livools s b any T 50 (s lS
Codlw 03 5nS (Jy—e (o galime B o anal (ol S8l S aS aleioe S 1) bty AVl
Sl 65 e Smo b (o sLa paaly S e (sl (VR o)l S5 le o K 0is F oo Ll
=IBlee ol Al el 5155 50 20 Gledbl o o, Sles o Jobs g Lanools Jdoss =1 ¥lee
Weodws 5ST 0 g Swl e o 0g b solaiwl ol b ol jo Lo d e slmools a lS dee Jdow g
sleglz" 5 ools Blacal hls g S Gleaslis 5l saga o acgome Jols loo, g ils Ly sLtal (slnaS
laidlye 0, Shas o5 po Sloam 2 3l (Sl sl ladadlo JoB iy (s5la ™ Saly 5 (oleial,

M Laosls ciasS oLl g adsl

s.;5_>)l> 4_5‘)‘ )9_.‘4.\.0 a4 C«Ay\_..: 4..;}5‘ 6l—ﬁ—~3‘)“ Qj_il.o.: ua.._;l.) 6‘;-) o‘)_.o.lh le—"""‘h‘) u—)jdd JM w)l—w
)5_§J.A QLQ) ‘U—J‘ — 0531\_9 J.—JLQJGA obl.;o" [ESUEw- LA—AA")AQ )L)._:L; d.x_.wy Sloal 9 oMl Ls_;li.o.lb UM_M:})
lisabl 05 oo bite oSl oy rass Baa Ly Laosls alie o 1, oy S clgy )58 ayle s o SisSz ¢ 8,y
O]a._“..:.; L.gL“—""‘) )b Laools )| ool 9 DI_MLZJ lej—“ |) l_lhéba) U—’)"“@" 9 LQ—“’}) l—i-‘béf 9 J—JLAJ‘SA f)'{_c‘ e g
SleMbs| d_ﬂ)| 6‘)_: Laools )‘ oolaul 9 9990 Wﬁ ua}LMJ U—“'“'” ‘6)L~..:1 J_.J?u L;led.:s.‘u 4_§|)| I_; .))_il.o.c
e b)_il.o.: )Soo)';_mf 6L€m—“’))€ 9 Cedlw 4_:Jj| 6l—?r“‘*.‘§‘)" C)l..o‘ L;L;bd.i.%‘jé ‘L;)b.i‘i_mltm Lgl_sb}i.af BN
Sl Loasld 0l o0, Slae 0 v sloaasled g oo je il Jolds pwizman Lasal,) oled oo o 5 Coadlw

Sl g Wloludl: 2L 55l 9 sl - Y] Jgoo

‘5)|;\iwl.ud Gb.w )

2 Sl adgl slaidle (bl g Al sl )9035 62y 4 ) (S s ST la Syl e
by, (ogar Lty olelanl dlox ) sasin )5 joslcews L) isnais oS Lie g Jols @
Coodls adsl sladlye o, Shas (b)) 5 il sl s anss )5 (Ohlom lads S 5 (Hoe anslr

e el g Cedln SLeMbl slgeallss 9 (b)) 9 Al slaidled g (39 patie an s @

vt
el JI8T g0 5 blol (JISal b olyon 3)lge slos & cod 5 a1 o 535 508 S a0 ol 5 jskaie s e sy



Slacal Jol o (o slamglgl nlow g Coodsw (Bod iy 4 (liwd jolate 4 il et
Syl ctllas Hlaol dewgs

)‘o&mljijuu%‘moxlééw&Ql)é)ﬂﬁswww)f&ﬁmﬁ [}

g9 dosie Ol juiles Blad 5 e loaw p 2l sk 5l S el gl Loty

& bbos o o

Al bl ol aie) 0 S8ty (L) Gl e cnlie oS SleaSll pgat 0 @
sy blys iy ooy Ayl slgmidle lles oy le Al A izl slad 45 Cosds

ST yo g o a2355138 slogallis ol siin lguatlds sl |y Liosls oty slgallis @
S e DMl slgallss )15 (55,5 Slal 5 caadlns (o (sl s 55T50 (sLgil)
3 o bl ity (sLgolls  plazel 5 mat slitalons siomieS (6ol i)
WS Sl (—teg sl 9 Sladlas

5 e gyt ool gl ollss s s 5y (lyms |y il o g Lol olgy slis @
pled Sl G g8 Gblio g ooy (it wolelazal gl a Lol Lany iyl slgolls

Goslamor pllis 1y o)LL g Laools cpteS ;5 iyt ol glms (ool 9 Io) [ omploofeSil @
IS ChS e Lo Sys, Ly ool gLl ) pllss asile eSS 5l eslil Ly Lanools
S les sl

Ls yedle 5l omlom o)l gy (ol JLeT i lginy pgmes yo (slaailol 5l alols Lol 5 o
..\_..al.o; solaz_ul ‘a..\_ﬁ.n

ok ) (oo S el Sl sl 4lS 0 Losls Sl osliil 5 Jeloss g pglaor joliio 4y @
SLeMbl 5 g 2 bl 45 sled Joolo liabl oS (glwcd b (o g (SLwl 5150 cglozz|
4 9950 ,8 sa e ity plw jleael s 4 0 lgo alex 3l Cuadlas 4yl slgdlye L bas s
P IFIRUET P P LSV WIS D g - I LA gl L e

uLCL»»a‘ 9 POy .]a.w,:

Sgallis 5,8 5 s st b, 6Ll (gl el g oSl g pglis o, S 4y @
Weled &yl aLo;;.?l u*'—’l’
el G Uy om0t 155 el S5l 0,5 iy b 51 oDl Slods S 29 g gl 0 @




&L g )@l byl g gl - Yo Jou

Codlw pUa'J )'}.ﬂ 9 eL’m
- _________________________________________________________________________________________________|]

Analysis and use of health facility data toolkit

Data quality Review (DQR) toolkit

Global Reference List of 100 Core Health Indicators (plus health-related SDGs), 2018
Harmonized approach to health facility assessments (HFA)

Health Data Collaborative

Health facility and community data toolkit

Health system performance assessment: working towards a common understanding
Indicators and measurement Registry (IMR)

Measuring the performance of primary health care

Monitoring, evaluation and review of national health strategies: a country-led platform
for information and accountability

Primary health for universal health coverage and the Sustainable Development Goals
— performance measurement and monitoring (Forthcoming, WHO)

Service Availability and Readiness assessment (SARA)

4ol p it Il g 2ol
_______________________________________________________________________________________________________________________________|
Analysis and use of health facility data-Guidance for RMNCAH programme managers

Birth defects surveillance: atlas of selected congenital anomalies
Making Every Bady Count: audit and review of stillbirths and neonatal deaths

Maternal death surveillance and response: technical guidance. Information for action
to prevent maternal death

The WHO application of ICD-10 to deaths during the perinatal period: ICD-PM

Tripartite Monitoring and Evaluation (M&E) framework for the Global Action plan on
Antimicrobial Resistance

WHO recommendations on home-based records for maternal, newborn and child
health







depialow 51 Gl jailews glosisy Sliulen (o ul oo iy pad aliw] awdlel Slogas ;o 45 g bailen
ailraiz g g0 GBasSTaal wse e pldas glaolys Juld) olliye 5 -3 .l (59,0 Coodw (SKen
3l bt o Al ol (gilwcad b o 8 eSS (gl mlesoaly asl)] Jols 56 S3e cles o nled 0
TG AU WYV - W) SRR WY P P Y I DN NV LAV D] R WY P S B P SU - SN o

ol iolisl

azrgio Gy Sl G el G (3 ol am Codls Al slgidle Sl clos aalsl 1 opdle
o35 oty oo oDy (Siplen 3uyb 3l 955 Slilaioty a5 5 (il Gl S
g slapaiily g Lpidyb o p2STas (g IS ke j a4 LG 9,505, 35k 5l ol (Sle G5 8 aiload
@lled slaglgl s Lajls 4 Jlo e 53 g ailed (Glainty Saodlws adsl lgindlye 5l calizeo o)) jailens
G o sladslyy 5 Lao el dpwsles 5l (Hlo 5 (28 Gloiidy (bl o oo Fuly 505 (g5 Sl o
s Eodlns gl slgiadlyo gl gl ol e (el Ay Ay S0 Ay (5l y5 iS5 0y Ay Cesds

ol Ceodlw adsl sltBlie i 3058 50 (g3l Sonl

ol " sy, el e s il gl s |y 0y | S g o MLaller A nely 5 Lo jg S
S s g T L s s gy e ol szl Sy ol 5 S g o250
3 LS il il ez b 55 o ol i) e ogdos 1) i 4 g )
3 Oy, LBl oy (e 0 ST, aaliBles )0 (Lol B0 g j5iS VP Sl 3815 050 Yo V)
S 18 dgs SleaS Tt (Gdhiod 5L S (Ve s A [STg (Ve 2 0) )by V22 V) ) 50 S (il o>
sl 5 it (5 5 gt o 15 8 (g o Jo 55 Lo oS s aeat (sLgiasll e (o

Axwgi (s il Jgol - VY Jguer

39 Ceodlw ‘sslio.b owig Sk low sloaly Jgo! Arwgl st il 6l alfcan gbo,ls,
Yov. Jlo ool

PP KV WP P I WL € VS UV DY P odd Kvles oo Jb LSS &)
e G—> 909, 3 pA—rsS A o o el 5l Slesdy

o JW 0 ool gondlas @ asog sl w gl (Thadlea lSe s e

Gy 5 s 4208 s e slpollss s @ Lo sl gallss Ly g5l alinl an g S_ialen @

(oA s (2855l 9 SOl g5l S 6T o

J—lite 60k o e i S @ oy 25y e e G Slay @
Qsj_.ijyoﬁ_:bﬂbulb)j_usuw uj_D

High-Level Forum on Aid Effectiveness™®
Busan Partnership



Fele Jo o codlo ASan Liis sl ool Mot o ST

ssbie d saaste (LIS jailews Hode L (S5 > Ve o po codlw (SBes it sl (Sl ol )
5 Al sleleslw dajea8” Jold (cegite slodel 5l g cl (ctdigy iz Sz 0 S8t @
M50 (egat du g (e Aoy 1oy 4 SeS g 4 3 laskiy wdlw (Sl Jree SIS
Cos |

Shigy o 2 ymeS 5 Ceodlns (slieallis (55l 510 5 (gutad ;o8 Ay S8 Ll j5Sie ploagy (AT Ban Y
3 @855l 5 (Hlo g (maliw) ageas LB )| play ol c8ba; 5 (ol Slaal.ccl (b cles o2
Codlw abogy o Gl 0 (alod g Lo )9S ezt S e ()50 g g Ceodlw (Slen iy JLS
Bl e Cedl (Sen iy slasls g e yeiS Cdlw (slgellas 4 Fly o

lCad i, g ol | S (sl g plU5] 40l

St bt S5 ey a6 55 5508 oo V) 81,8 Ly ety e gl
Seadlw (Sl dmala paaS g a2 o s 5l oo s sl d (Sl NS )50 9
Aol y sl sl dn g YoV I gt ws coadlw L g e Blacal 8, i w5l (6o (omex (S 4
2 Olesl VY g 51 JStite Sad a5 5 ol (55 (sl ol dngt Slaal Sl plad
sladsle an o K coul 15 a0l5 Loz 93], Sl o (e S e 5, g, (3-89 woxie Jbo Ll

A 5 A- ola

S bzl s s5yaeb g Lnglsl olulids gl 1o )5aS L (o lSan (sl (s - 5 L

samaslid pls wlae cod loyp a8 5l Slacdy e laie an S e a8l 6l (gogai - gy
(e oes plas 5 Gz 5l el

Slbee g (b slas S0 5 letlow das pal) (giluSialosn sl san - slabinl on

S e 2555l )] jskaie 4 SeuSe b S0l 5 Syt (s Sl s - (2555l

D ) Dlsmias Janly dng g B ez Joe oSl 0y 2l s cedls 4yl slasdle Y

Sloladl g g K en o b o a S culoa s olwlis aslean dcgomme jl —iidn ol cdmoo i

tagi ¥ o)lod Baa (sliuil) 0 )i g0y Sl S Featiz slaiop Lo oysa 5,0 S e

Oy i (A oyl A le d a K0) wiiid dcgamme ol Cedlw L lad e Slacal Ll g ,lasl

s lpdilge ¢ e dsalz 5 glazzl o8 Lo weds sl ol pel) suilandly snmscbid

(S ylor Sl an Gl 5 (il gt Sl pdiel 5 0aiSs il )0 sl (5500l

5 63y (ol lpeyal L S8 o bls,| (Jlizes cadlw 5 Laosls (izman 5 (oo yisd 5 (553l55

B ol 02,5 (sl |y i slaio 8 5 0l cedls adsl sladle iy yi cood (los
5,5 sl 4l s i )0 cosdlw sl slgzdlie xaz 9,Sys, 3Ll Ly

bl gl Laiile ainy 3 clled Jyitie il IS 5 et e losla 5T VY oy edle Y
el 5 (oo 4 45 a0 oael 20 5 "l adsl slatlie sl (5 me 5,8 09,5 50 O
Gon oloz phdl aslyy o5, ay 5 SWUIGs8 05,5 ¥ 1A Jlow 10 il o 5 o Sinlen Jlono
el adgl slpadl o sl ol aio) jo gy ()80 5 Sdlon (gl Blg Godo ool dewgi Vol
iz a5 i gl 6,8 ols] S8 s a8l b i S 05,5 g 555 de cdad ol Ceod
abbos Sdlw (SBea ibg o (Sl Ol (e

uj—.&‘fu (EO—2s LS)..;_..“A Sloludl )90 O )‘..\._.)l; LETNTY) Y O)Lo._.j: Bas LS—’LP P‘..\..B‘ 4._.OLIJ.’ L_gls)_.m ¥
(VY Jgoz) wiloau—wy 33lg5 a4y coodlw aJgl sLgl e




WP 30 o @lgi S il Wloludl 1 gw yodd g pllw (Soi) 6l s plodl ol _ Y'Y Jouo
Ceodlw adgl (sledl po

Sz | (6l dibin g clolodl &39S gk CsLoludl

P—as )0 ‘el..\_§| 6L33)|5)|}_3l5u~>)5i5) 6)1—“’L““")“°‘° d_t,]o ) LSL—-""’}?’ 5

idmd slwojsr ;5 (csee pllae el adsl slgetdlie b)) 5l (Sliiy

L cedlw gl slgtdlye ailfaw gl o )l oa @ lilejlo gl ;0 05250 slod S (55Lusliv] on
el st Jold vgge sla 555 5l oolin il Sl (bl A S e 3, S0, 0,15
D9yt D yg—o 10 e le> e

59— 50 335 Gl e sl SN0 @ Skl b et g Sales Sloiiy 4

lramiw L coodlw adsl slgidle il Gon > baidl e slioal) jo cdlow lisallas i (61
) L5 iS5 1 5 cillan (gl a5 A il yge Goinaglgl wly s o g Gy 5l o Ayl
(e b )l alozjl) ot o ialys B s SOz 3 5 (S5l 5 )5S

el S be i Bpb )b cgli g 2oV @ LBl (sl e S5 (595 x5 e
S y—iy bl 50 il (2855l 5 sillinlon 9 oaiS—b slgtadye ;0 alezjl clie g 2dg
g 3 e b el 4yl (slgidle ]
S it e Sisy s ol 5l eslil Ly (5,528 =z 5 oaslals ol 8l LLalis (ol SaS o)
poe il 5 Lo Sig) osans 5 3lmles (omip @ (sliwly o sy L L pliol gaiicaglsl 5 o]
o S e (mloaly LI (6l " Son (Sl s glaolyy g Lnailge , 5,0 5,055

odooll S in (g 0, 45 Cblagy Sk Gyl 5 (nsg) amie Jlo el 555 Gg0io
Al oo colem Sl g (6,95 i jo  Kialen 5,515 slas s o sage |y cudlw 4ol slpidl e
5l s e il (5l St 58 L ol i a3l o Sinlan 55 o

Wl 52550 39290

T sl ol LS o ailBlas Slaladl g OBl aze i ylgiay Cuodls a sl slpdl ey 00 l5d s
Wi Cedlw L e Blacal g cdlw (Slen Aty G0 sl (Shles 0z la st ol 50
ol 6ty ps i 4]y a3l w5k e Slaal ol ST Bl A ialsis c S sl
OB jailaws plaw 5 alelonal wl 8l ols 8 )i g 3—Bd amy o5 L diad )08 iy o i Ly ol )0
95 )l il (e cdlw adgl letdle L e ()l 5 il oo le g waled (el cos
e sloasln g Lasyaly deiuliw S5 1,0 (o Sinlon ao 10 iy St 5l alols slaas sl
gl sleidlie Joo0 5l (a5 (Sl U 2 L ass 5 Jleel )l sl g5l ol o 9l el
Sibbivlron 5 (Saalon (sl diwgy ;S andlae 5 (Hgd wiad 08 (6 ,p; il o )p iS5 Sl
G5 gl by a8 4l o cedlw adgl slpidle gl S )0 (8 U0 5 (S GBaSTaal

Ayl &g s allw] aadlel jo 7 yaie Dlagas g Lol e ol iy






10.

11.

12.

13.

14.

Who, UNICEF. A vision for primary health care in the 21st century: towards universal
health coverage and the Sustainable Development Goals. Geneva: World Health
Organization; 2018 (https://apps.who.int/iris/handle/10665/328065).

WHO. The world health report 2008: primary health care now more than ever. Geneva:
World Health Organization; 2008 (https://apps.who.int/iris’/handle/10665/43949).

WHO technical document on primary health care. Regional reports on primary
health care. (https://www.who.int/primary-health/technical-documents, accessed19
November2019).

WHO, the International Bank for Reconstruction and Development/the World Bank.
Tracking universal health coverage: 2017 global monitoring report. Geneva: World
Health Organization; 2017 (https://apps.who.int/iris’/handle/10665/260522).

Schmets G, Rajan D, Kadandale S, editors. Strategizing national health in the 21st
century: a handbook. Geneva: World Health Organization; 2016 (https://apps.who.int/
iris/handle/10665/250221)

WHO. Everybodys business: strengthening health systems to improve health
outcomes: WHO:»s framework for action. Geneva: World Health Organization; 2007
(https://apps.who.int/iris/handle/10665/43918).

Siddigi S, Masud T, Nishtar S, Peters DH, Sabri B, Bile KM et al. Framework for
assessing governance of the health system in developing countries: gateway to good
governance. Health Policy. 2009;90(1):13-25.

WHO. The 8th Global Conference on Health Promotion, Helsinki, Finland, 10-14
June 2013: the Helsinki Statement on Health in All Policies. Geneva: World Health
Organization; 2013.

Sixty-seventh World Health Assembly. Contributing to social and economic
development: sustainable action across sectors to improve health and health equity.
Resolution WHAG7.12 (2014). (https://apps.who.int/iris/handle/10665/162850).

Who. Adelaide Statement Il: Outcome Statement from the 2017 International
Conference Health in All Policies; Progressing the Sustainable Development Goals.
Geneva: World Health Organization; 2017.

Government of South Australia, WHO. Progressing the Sustainable Development
Goals through Health in All Policies: case studies from around the world. Adelaide:
Government of South Australia; 2017.

WHO. Key learning on Health in All Policies implementation from around the world:
information brochure. Geneva: World Health Organization; 2018 (https://apps.who.int/
iris/handle/10665/272711).

WHO. Social determinants of health. Health and development governance: Health in All
Policies. Geneva: World Health Organization (http://www.who.int/social_determinants/
healthinallpolicies-hiap/en/,accessed190ctober2018).

WHO. Global spending on health: a world in transition. Geneva: World Health
Organization; 2019 (https://apps.who.int/iris/handle/10665/330357)



15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

WHO. Primary health care on the road to universal health coverage: 2019 monitoring
report. Geneva: World Health Organization; 2019 (https://www.who.int/healthinfo/
universal_health_coverahe/report/the_report_2019.pdf, accessed 24April 2020).

Xu K, Soucat A, Kutzin J, Brindley C, Van de Maele N, Toure H et al. Public spending on
health: a closer look at global trends. Geneva: World Health Organization; 2018 (https://
apps.who.int/iris/handle/10665/276728.).

WHO. Data from the Global Health Expenditure Database (http://apps.who.int/nha/
database/Home/Index/en/, access 18 April 2020).

Sarrami-Foroushani P, Travaglia J, Debona D, Braithwaite J. implementing strategies in
consumer and community engagement in health care: results of a large-scale, scoping
meta-review. BMC Health Services Research 2014;14:402.

Who. Who community engagement framework for quality, people-centred and resilient
health services. Geneva: World Health Organization; 2017 (https://apps.who.int/iris/
handle/10665/259280).

Primary Health Care Performance Initiative. Community engagement (https://
improvingphc.org/improvement-strategies/population-health-managemtn/community-
engagement, accessed 30 April 2020).

Clarke D, Doerr S, Hunter M, Schment G, Soucat A, Pavisa A. The private sector and
universal health coverage. Bulletin of the world Health Organization 2019;97:434-435.

Who, UNICEF. Technical Series on Primary Health Care. Primary health care; closing
the gap between public health and primary care through integration. Geneva: World
Health Organization; 2018 (https://apps.who.int/iris’/handle/10665/326458).

WHO Regional Office for Europe Integrated care models: an overview (working
document). Copenhagen: World Health Organization Regional Office for Europe; 2016
(http://www.euro.who.int/-data/assets/pdf_file/0005/322475/Integrated-care-models-
overview.pdf, accessed 24 April 2020).

WHO. People-centred and integrated health services: an overview of the evidence.
Geneva: World Health Organization 2015 (http://apps.who.int/iris/bitstream/
handle/10665/155004/WHO_HIS_SDS_2015.7_eng.pdf?sequence=l).

WHO. Framework on integrated, people-centred health services: report by the
Secretariat. Sixty-ninth World Health Assembly, agenda item 16.1, document
AB9/39. Geneva: World Health Organization; 2016 (https://apps. who.int/iris/
handle/10665/252698).

Kruk ME, Porignon D, Rockers PC, Van Lerberghe W. The contribution of primary care
to health and health systems in low-and middle-income countries: a critical review of
major primary care initiatives. Social Science and Medicine. 2010;70(6):904-11.

Kane J, Landes M, Carroll C, Nolen A, Sodhi S. A systematic review of primary care
models for non-communicable disease interventions in sub-Saharan Africa. BMC Family
Practice. 2017;18:46. doi:10.1186/s12875-017-0613-5.

Primary Health Care Performance Initiative: indicators library (https://improvingphc.org/
content/indicator-library, accessed 30 April 2020).




20.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

WHO. Lessons from transforming health services delivery: compendium of initiatives

in the WHO European Region. Geneva: World Health Organization; 2016 (https://www.
euro.who.int/en/health-topics/Health-systems/health-servicesdelivery/publications/2016/
lessons-from-transforming-health-services-delivery compendium-of-initiatives-in-the-
who-european-region-2016, accessed 20 October 2018).

WHO. Building the primary health care workfare of the 21st century. World Health
Organization; 2018 (https://apps.who.int/iris/handle/10665/328072).

WHO. Health workforce requirements for universal health coverage and the
sustainable development goals. Human Resources for Health Observer Series No.
17. Geneva: World Health Organization; 2017 (http://apps.who.int/iris/bitstream/hand
1e/10665/250330/9739241511407-eng.pdf?sequence=l).

WHO. Global strategy on human resources for health; Workforce 2030. Geneva:
World Health Organization; 2016 (https://apps.who.int/iris/bitstream/hand
1e/10665/250368/9789241511131-eng.pdf;sequence=1).

WHO. WHO guideline on health policy and system support to optimize community
health worker programs. Geneva: World Health Organization; 2018 (https://apps.who.
int/iris/bitstream/handle/10665/275474/9789241550369-eng.pdf?ua=1&ua=1).

Day-stirk F, Massoud R. Improving health worker productivity and performance in the
context of universal health coverage: the roles of standards, quality improvement, and
regulation. Technical working Group (TWG) #7 (http://www.who.int/workforcealliance/
media/news/2014/WG7_Productivityandperformance.pdf, accessed 20 October 2018).

Bouzid M, Hunter P. What is the impact of water, sanitation and hygiene in health care
facilities on care seeking behaviour and patient satisfaction? A systematic review of
evidence from low and middle-income countries. 2018. BMJ Global Health. 3;3.

WHO Regional Office for South-East Asia. Strengthening frontline services for universal
health coverage by 2030: Report of the Regional Consultation, 23-25 July 2019. New
Delhi: World Health Organization, Regional Office for South-East Asia; 2018 (https://
apps.who.int/iris/handle/10665/329858).

WHO. A study on the public health and socioeconomic impact of substandard and
falsified medical products. Geneva: World Health Organization; 2017 (https://www.
who.int/medicines/regulation/ssffc/publications/Layout-SEstudy-WEB.pdf, accessed 20
October 2018).

WHO. Health technology assessment. (https://www.who.int/health-technology-
assessment/en/,accessed 20 October 2018).

World Health Organization. Model list of essential medicines: 21st list. 2019 (https://
apps.who.int/iris’/handle/10665/325771).

The World Bank Group. Climate-smart healthcare: Low-carbon and resilience strategies
for the health sector. 2017 (https://openknowledge.worldbank.org/handle/10986/27809,
accessed 10 July 2019).

Mackintosh M, Channon A, Karan A, Selva raj S, Cavagnero E, Zhao H. What is the
private sector? Understanding private provision in the health systems of low -income



42.

43.

44.

45.

46.

47.

48.

49.

50.

51.

52.

53.

54.

and middle income countries. Lancet. 2016; 388(10044):596-605.

Grepin K. Private sector an important but not dominant provider of key health services in
low- and middle-income countries. Health Affair. 2016;35(7):1214-21.

Powell-Jackson T, Macleod D, Benova L, Lynch C, Campbell OM. The role of the private
sector in the provision of antenatal car: a study of Demographic and Health Surveys
from 46 low- and middle-income countries. Tropical Medicine and International Health.
2015;20(2):230- 9.

Private sector accounts (https://www.privatesectorcounts.org/, accessed 20 October
2018)

McPake B, Hanson K. Managing the public-private mix to achieve universal health
coverage. Lancet. 2016;388(10044):622-30.

Thomas C, Makinen M, Blanchet N, Krusell K, editors. Engaging the private sector in
primary health care to achieve universal health coverage: advice from implementers,
to implementers. Joint Learning Network for Universal Health Coverage Primary health
care Technical Initiative; 2016.

Montagu D, Goodman C. Prohibit, constrain, encourage, or purchase: how should we
engage with the private health-care sector? Lancet. 2016;388(10044):613-21.

WHO. Draft for Consultation-Engaging the private health service delivery sector through
governance in mixed health systems. 2019. The Advisory Group on the Governance

of the Private Sector for UHC. World Health Organization; 2019 (https://www.who.int/
newsroom/articles-detail/public-consultation-on-t he-draft-who-roadmap-engaging-the-
privatehealth-sector-through-integrated-service-delivery-governance-in-mixed-health-
systems, accessed 20 April 2020).

SHOPS Plus. Assessment to action: a guide to conducting private health sector
assessments (https://assessment-action.net/, accessed 20 October 2018).

Phalkey RK, Butsch C, Belesova K, Kroll M, Kraas F. From habits of attrition to modes
of inclusion: enhancing the role of private practitioners in routine disease surveillance.
BMC Health Services Research 2017;17:599.

Langenbrunner JC, Cashin CS, O>Dougherty S, editors. Designing and implementing
health care provider payment systems: how-to manuals. Washington DC: World Bank;
2009.

Cashin C, Chi Y-L, Smith PC, Borowitz M, Thomson S. Paying for performance

in health care: implications for health system performance and accountability.
European Observatory on Health Systems and Policies Series. Maidenhead, United
Kingdom: McGraw-Hill Education; 2014 (http://www.euro.who.int/_data/assets/pdf
file/0020/27 107 3/Paying-forPerformance-in-Healt h-Care.pdf, accessed 21 October
2018).

Joint Learning Net work. Using Data Analytics to Monitor Health Provider Payment
Systems. 2017 (https://www.jointlearningnetwork.org/resources/data-analytics-for-

monitoringprovider -payment-toolkit, accessed 10 July 2019).

ICT facts and figures 2017 [and related downloads]. International Telecommunication




55.

56.

57.

58.

50.

60.

61.

62.

63.

64.

65.

66.

Union (https://www.itu.int/en/ITU-D/Statistics/Pages/facts/default.aspx, accessed 21
October 2018).

World development report 2016: digital dividends Washington DC: World Bank; 2016
(http://www.worldbank.org/en/publication/wdr2016, accessed 21 October 2018).

Global diffusion of eHealth: Making universal health coverage achievable.
Geneva: World Health Organization; 2016 (http://apps.who.int/iris/bitstream/hand
1e/10665/252529/9789241511780-eng.pdf?sequence=l).

National eHealth strategy toolkit. World Health Organization and International
Telecommunication Union; 2012 (http://www.who.int/iris/handle/10665/75211).

WHO. Classification of digital health intervention v1.0: A Shared Language to describe
the uses of digital technology for health. 2018 (https://www.who.int/reproductivehealth/
publications/mhealth/classification-digital-health-interventions/en/, accessed 10 July
2019).

WHO. WHO guideline: recommendations on digital interventions for health system
strengthening. Geneva: World Health Organization; 2019 (https://apps.who.int/iris/
handle/10665/311941).

District Health Information System 2 (DHIS2), available at https://www.dhis2.
org/,accessed 21 October 2018.

Data and innovation: draft global strategy on digital health, available at https://www.
who.int/docs/default-source/documents/gs4dhdaa2a9f352b0445bafbc79ca799dce4d.
pdf?sfvrsn=f112ede5_38 (accessed 30 April 2020); see also Data and innovation:

draft global strategy on digital health, document EB146/26. World Health Organization,
Executive Board, 146th session,; 2019 (https://apps.who.int/gb/ebwha/pdf_files/EB146/
B146_26-en.pdf accessed 20 April 2020).

Kruk ME, Gage A, Arsenault C, Jordan K, Leslie HH, Roder-DeWan S, et al. for the
Lancet Global Health Commission on High-Quality Health Systems in the SDG Era.
High-quality health systems in the Sustainable Development Goals era: time for a
revolution. Lancet Global Health. 2018:6(11):E1196-E1252 d0i:10.1016/S2214-109X(18)
30386-3.

Delivering quality health services: a global imperative for universal health coverage.
Geneva: World Health Organization, Organisation for Economic Co-operation

and Development, and World Bank; 2018 (https://apps.who.int/iris/bitstream/hand
le/10665/272465/9789241513906-eng.pdf?ua=1).

WHO. Handbook for national quality policy and strategy: a practical approach for
developing policy and strategy to improve quality of care. Geneva: World Health
Organization; 2018 (https://apps.who.int/iris/handle/10665/272357.).

WHO. Technical Series on Safer Primary Care. Geneva: World Health Organization;
2016 (https://www.who.int/patientsafety/topics/primary-care/technical_series/en/,
accessed 20 October 2018).

WHO. Quality in primary health care. Geneva: World Health Organization; 2018 (https:/
apps.who.int/iris/handle/10665/326461).



67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

78.

79.

80.

Special Programme for Research and Training in Tropical Diseases: implementation
research toolkit. Geneva: World Health Organisation (https://apps.who.int/iris/
handle/10665/110523).

Goodyear-Smith F, Mash R. How to do primary care research. Boca Raton, United
States of America: CRC Press; 2018.

Awoonor-Williams JK, Appiah-Denkyira E. Bridging the intervention-implementation gap
in primary health care delivery: the critical role of integrated implementation research.
BMC Health Services Research. 2017;17(3):772.

Paina L, Ekirapa-Kiracho E, Ghaffar A, Bennett S, editors. Engaging stakeholders in
implementation research: tools, approaches, and lessons learned from application.
Health Research Policy and Systems; 2017.

Loewenson R Laurell AC Hogstedt C, D’Ambruoso L, Schroff Z (2014). Participatory
action research in health systems: a methods reader. TARSC, AHPSR, WHO, IDRC
Canada, EQUINET, Harare. ISBN 9780797459762 (https://equinetafrica.org/sites/
default/files/uploads/documents/PAR _Methods Reader2014_for_web.pdf, accessed 21
April 2020).

WHO. 2018 Global reference list of 100 core health indicators (plus health-related
SDGs). Geneva: World Health Organization; 2018 (https:/ /apps.who.int/iris/
handle/10665/ 259951).

OECD. Health at a Glance 2019: OECD Indicators. Paris: Organisation for Economic
Co-operation and development: 2019 (https://www.oecd.org/health/health-systems/
health-ata-glance-19991312.htm, accessed 27 April 2020).

OECD, Statistical Office of the European Communities, WHO. A system of health
accounts, 2011 edition. Paris: Organization for Economic Co-operation and
Development; 2011 (https://apps.who.int/iris/handle/10665/44775).

WHO. National Health Workforce Accounts -A Handbook. Geneva: World Health
Organization; 2017 (https://apps.who.int/iris/handle/10665/259360).

Global Sustainable Development Goals Indicators Database. United Nations Statistics
Division (https://unstats.un.org/sdgs/indicators/database/, accessed 27 April 2020).

Recommendations to OECD ministers of health from the high level reflection group
on the future of health statistics - Strengthening the international comparison of health
system performance through patient-reported indicators. Paris: Organisation for
Economic Co operation and Development; 2017 (https://www .oecd.org/els/health-
systems/Recommendations-from-high-level-reflection-group-on-the-future-of-health
statistics.pdf, accessed 27 April 2020).

U-Report (https://ureport.in/, accessed 21 October 2018).

WHO. The triangle that moves the mountain: nine years of Thailand»s National Health
Assembly. Geneva: World Health Organization; 2017.

WHO. Global action plan for healthy lives and well-being for all. World Health
Organization 2019 (https://www.who.int/sdg/global-action-plan, accessed 10 July 2019).




81. WHO. Stronger collaboration, better health: global action plan for health lives and
well being for all. Geneva: World Health Organization; 2019. (https://apps,who.int/iris/
handle/10665/327841).







Sl po Lo p21 (ol 2| (Sl 2ol g 1]
o Mw 4\.‘19‘

Lo )b S &b [ 13!

o 21 Ly o 52!

bl e CoaS 35y (sloslls

b by iy
Ceadls adsl sledl e

b o o slemgsy
bl ady slaisl e

wlis sarass g Jb el

S Sl 5 slagSll

S5 e3bo ) slagSll
ol

Sepd ey

ol o slagS

5 lelazzl pols &5 e
les).ﬁ‘ Cawd ).LL».«J

bl e b

il g ok

https://adoptaware.org/Medicines and other h
products

https://www.who.int/servicedeliverysafety/
compendium-tools-resources/en/

https://www.who.int/alliance-hpsr/resources/
publications/hpa-reader/en/

https://www.who.int/alliance-hpsr/resources/
publications/9789241513357/en/

https://apps.who.int/iris/handle/10665/254644

https://apps.who.int/iris/handle/10665/325522

https://www.who.int/choice/geoaccess/en/

https://apps.who.int/iris/handle/10665/156847

https://apps.who.int/iris/handle/10665/43860

https://www.who.int/maternal_child_
adolescent/documents/social-behavioural
community-engagement interventions-
evidence/en/

https://www.who.int/healthinfo/tools_data_
analysis_routine_facility/en/

https://www.who.int/healthinfo/
FacilityAnalysisGuidance_ RMNCAH.pdf?ua=1

wanb sl aesls cliub

Yl cleSsm sl (21

BENENEE

Ceodls Slods caS sl )

e (6,10l il

BRUFIN\COV IWIIUL S - TS 0w b

9 u,.:b AAT)o 6‘)“3 <_gl.m)9£5

by

Gl sleiingyy asgorme

rgat ;S Sl slsllas

Codls sl Sl @lie

el @ pllss S 0,50,

sloadly oled jo gaal S

oDl

5o >_..~.’>Lu > ‘5.1 a4 ‘5_...1).'1.-..'\5

Sl eedl adsgl sLgdl e
.

2 Sedls 55150 sl (5551
:c.gl.ln Cudgaote slpiados
LQ,MJL> ‘%&m‘ ‘CA.‘.}MS o
foeins g

ST dielles Jlactwgs (o)l50 an
Suedbs adsl sl o
RASEORGH A RVIRVA AP
ozl g 5,8, —cloix]
O3l 59k Edb (sl

OB 8S 5 ololse

6)‘)-" L —Swe é).;)l55 J.J:?u
Ceodlw ).ﬂ]a 6"“""5“5

slosls o, )15 g Lo
Cods losal) - el 35150
9 05 (ylolie ¢ )lyole g 59,L
codlu olpae sly bls> g

\
55 )18 Sl sl sl ST s alome al US55 b 5 Il Jslar o Wil @l (SisSar (opas po wils (85w loe glie /13



koo 2! L o 52!

Sl g5 sleslls

5 CoaS > slpag> >
Lg)lm»l?w

uYya?m )JLM’ 9 Las)lo
ol
Culye CohS S9up (slpsllis

ol

bl e b

adgl slodlye )5 (9,0
oM

el pavass g Jlo (el

adgl sloxdlye )5 (59
Codlw

adgl sloidlye )5 (5950
Ceodlw
oS ol )] slaallas

5 Slelozx] oyols o8 Lie
01)15)..\3;';....:» JJL.J
5 lelazzl ol o8 Lis

Ql)ls)..\ﬂﬁa.wo )lLAAJ

g wlelozx! ols o8 jLiw
ol yulewss ple

CodsS sl sleallas

=3l slagSl

Ls,b Slas

https://www.who.int/publications-detail/
analytical-guide-to-assess-a-mixed-provider-
payment-system
https://apps.who.int/iris/handle/10665/328084

weadlags Sl lojle s cuns js S acgazs
https://www.who.int/primary-health/technimal-
documents

https://www.who.int/reproductivehealth/
publications/appropriate-storage-management-
oxytocin/en/

https://www.who.int/publications-
detail/9789241564762

https://apps.who.int/iris/
bitstream/10665/183151/1/WHO_FWC_
MCA_15.05_eng.pdf?ua=1

https://apps.who.int/iris/handle/10665/326293

https://apps.who.int/iris/handle/10665/328072

culage Sz plojle s cuss o

https://www.unicef.org/earlychidhood/
index_68195html

https://www.who.int/maternal_child_adolescent/
documents/care_child_development/en/

https://www.who.int/maternal_child_
adolescent/documents/community-care-
newborns-children/en/

https://www.who.int/maternal_child_
adolescent/documents/child-healthy-growth-
development/en/

https://www.who.int/maternal_child_
adolescent/documents/newborn-child-
community-care/en/

https://unicef.sharepoint/com/teams/ESAR-
Health/Child%20Health/UNICEF %20
ESAR%20Child%20Frendly%20
Communities%20Ref%20Guide%20FINAL%20
28May2018.pdf

Lo/ 3!

Pl (=)l (ko (slsial,

Sleidlye g (29, ns Coaglie

WL;AQ:A{)&J\ASD)_:}S

G=lS VB - g S
aily ooyl oo cuodw slm

wdlags Sz olojle S i
Corez Bgdio 5 O35S 3gone
e Jlo lejles

:60|j)éLo GLWLJ)U C~5|)_n
cotin gl—gu lial bl
wolj,ole

d—ilgs 5 (g9 Sl
oUlszg sl

&l goladl LYo 4§|)|
sy 1Dl adgl (losl e

0 S
sladlye )5 (59,5 ol
TV 8 sl s 2l

lp ooy LS (59— 0l
anel> 208 5 (6 Sy

S35 0 bl e atinn

Gl )| :SogS oy 5l eudlye
O S QL5988 (slp cudle

3 OS85 5 ololies 5l el
b cloial atn

15055 il ged g w5l ol
23 OLS8S 5 plolie— 5l el e
sl

2 lem Q255 5l bl e

sl 5l eleiz]

sl Vb gsed slasedse
Je by

30 S35 Hlaigs Sleloa!
Ly 31 Cgiz g 5, adlate
e R e VS T ))
glosx!




oo )b 5L &b/ i3l

ko2l L o 52!

adsl slodlye S 4o, hitps://apps.who.int/iris/bitstream/ o yd_ siilagy LS5 LS,

Ceodbw

&l parass 5 Jlo (el
5 Sleloix] oyols o8 Lise
Q‘)ls)‘.\}‘&\.ua ).lL..J

g olelozxl ol o8 ) liw
Ql)lf)..\ﬂg,wo ﬂLm

adgl sloxdlye )5 (59,05
o

g Olelosx] ol o8 jliw
A il o

lp Jiazs 6l sl
ol

g wlelozx! ol o5 jLiw
L s Lo
5 oleloza! ool o8 Lt
O‘)IS).\QL;...«) )JLvJ

bS5 (sl loolles
Cudlie

g olelozx] ol o8 ) liw
Q‘)ls)..\}‘ﬁa.wo ﬂLm

b G, g NS
9 oS Slesz )l

‘_g)lml.,_.w

ol o slagSIl

adgl slodlye )5 (55,0
oM

ChsS (6l (sleelles
ol

b el

handle/10665/275474/9789241550369.eng.

pdf?ua=1

https://www.msh.org/resources/community-

health-planning-and-costing-tool

https://www.unicef.org/media/58176/file

https://actt.albertadoctors.org/PMH/panel-
continuity/ClI-CPAR/Pages/ClI-Tools-and-

Resources.aspx

https://www.communityplanningtoolkit.org/

community-engagement

https://ctb.ku.edu/en

https://www.who.int/reproductivehealth/
publications/maternal_perinatal_health/
companion-during-labour-childbirth/en/

https://compassionresiliencetoolkit.org/health

care/a-toolkit-for-healthcare/

https://www.who.int/publications-detail/uhc-law-

infographic

https://apps.who.int/iris/handle/10665/274628

https://apps.who.int/iris/

bitstream/10665/148354/1/9789241508315_

eng.pdf?ua=1&ua=1

https://www.who.int/infection-prevention/tools/

core-components/en/

https://www.who.int/water_sanitation_health/
publications/core-questions-and-indicatiors-for-

monitoring-wash/en/

ol slpellss gl sgleizl
Ol 0l 5

a3 )l g (65 b

bl g obsyl o sle

seleiz gloyo_ ilags LSS
3,55 oal 55 4 e Sle
Gl gl asliy
glazzl codle sLaasls
el g gl szl Sledbl sleol
S Gilges ool 6l sl

Sy sl

gloszl (g5 ya0b (53l A

gloizl )l s

st I AW ul:z...al cl)_,g.ib
S, sl plaaly 5 ool

Cdghe (5,510 (6,5l

4 (ilgd SeS egtie gzl

Sl g0 Ses azgi aty
ool wszle sl oo
Sloas die) o cudlags Sbe
297 o0 9 4z LSy Saedle

Cadls )3 (malie slpiailys
AL dags 5 o lgzgs
adgl slgdl e

PR - ST OPRP
el g0l - cigae JyuS
<!

9 <l cublage b sl—
Sl o 608 il s ol
Glaal o ot (sleidl e

ol anwg



koo 2! L o 52!

oS’ (gl ) glguallis
ol

ol Sy g Mg
9SSl sl

T\ v

sl parass 5 Jlo sl
5 Slelozx] oyols 8 Lo
ohlailews plo

il g ok

Codlyo clagSIl

Ceodls Jluzms slassld

il g ok

Ceadles Jlz s slog y5li
Cedls Jlozms slesglé
Ceodlw Jlzs sl ks
cedlw Jlzms sl sbs

Ceodbw Jluzmo slgs gl

OFaS &l b oS Liw
ey

CoheS Sl (gl Lol
oS &l L eS ) Liwe

Ls,b Slas

https://www.who.int/maternal_child_
adolescent/documents/9789241547628/en/

https://extranet.who.int/countryplanningcycles/

el Sl olojle s cuss jo

https://apps.who.int/gb/ebwha/pdf_files/EB146/
B146_26-en.pdf

calage Sl plole s Cuss jo ol JolS acgeze

https://www.who.int/healthinfo/tools_data_
analysis/en/

https://www.unicef.org/innovation/reports/
designing-digital-interventions-lasting-impact

https://apps.who.int/iris/handle/10665/331524

https://digitalhealthatlas.org/en/-/

https://www.theglobalfund.org/media/4759/
core_resilientsustatinablesystemsforhealth_
infonote_en.pdf

https://apps.who.int/iris/handle/10665/326573

https://www.who.int/news-room/aricles-detail/
public-consultation-on-the-draft-who-roadmap-
engaging-the-private-health-sector-through-
integrated-service-delivery-povernance-in-
mixed-health-systems

Sty G ghaflen Al B 0 (ol e

https://www.who.int/maternal_child_
adolescent/documents/9241546875/en/

https://www.who.int/news-room/aricles-detail/
public-consultation-on-the-draft-who-roadmap-
engaging-the-private-health-sector-through-
integrated-service-delivery-povernance-in-
mixed-health-systems

Lo/ 3!

sl sl 0y5lie
olus _ ool g olyele Ceadlu
g o] slozal,

4>).> 6L®oo|.> oli:l.:

&y55S (& y2ebiy

0l u‘*’-’” GL.Q )M
Do

poy0 g a4z,

omPo 189l g lmesls
Sl pgas )3 Sl o2l
Jbasus

osls cdS " R Ls)l)"‘ Luowe)

Jzs ceadls &Moo b
d)l;\f )ﬂ dlﬁ

S ilwad b Jlizns (b9l
Ceadles 8 (595

e Jtimys el

el gl Jloizms cwdle
lis p caadlo 9l g ol
S Ggare sla Sl
Jlsums sl ol

adsl letdlpe ouiy] 20 IS5
Ceodlw

S jlie (Gl ol ABE gyt

byl g Oleyd (chizal 0590
oilyel 5k

—ogar sy ool &S i
Sleas &3l gl p




oo )b 5L &b/ i3l

ko2l L o 52!

oS &l b oS liwe

CotS gl gl Lollss
sl ye

Sepd ey

CoisS 6l (gl Losllis

b o e lemg’y
Ceadl adgl sl

ceodl iz sl ks

adgl sloxdlye )5 (59,5
o

bl e b

oS sl sleallas

adsl slodlye )5 (55,0
oM

Ceodlw

Sy 9,5 sleells

5 Slelazzl ols &5 Lt
O‘)K)&lwd ).al..u
QYW JJL..: 9 l.tbj)‘«)
Ceodls

https://www.jointelearningnetwork.org/
resources/primary-health-care-indicator-
inventory/

https://www.who.int/servicedeliverysafety/
areas/qghc/trust-communication_training-guide.
pdf?ua=1

https://www.who.int/water_sanitation_health/
publications/ehs_hc/en/

https://www.who.int/publications-detail/every-
newborn-an-action-plan-to-end-preventable-
deaths

https://www.who.int/alliance-hpsr/resources/
publications/hsr-synthesis/en/

https://iris.paho.org/handle/10665.2/28414

cllage Sl olejle s cwws o

https://apps.who.int/nha/database/
DocumentationCentre/Index/en

https://www.who.int/healthinfo/indicators/2018/
en/

https://www.who.int/maternal_child_
adolescent/documents/global-standards-
adolescent-care/en/

https://apps.who.int/bitstream/hand
le/10665/250368/9789241511131-eng.
pdf?sequence=1

https://apps.who.int/iris/handle/10665/129495

https://www.who.int/publications-detail/
governance-for-strategic-purchasing-an-
analytical-framework-to-guide-a-country-
assessment

https://www.childhealthtaskforce.org/
sites/default/files/2018-12/Guide %20
t0%20iCCM%20PSM%20Planning%20
for%20Global%20Fund%20Grants %20
%28english%29_Nairobi%20iCCM%20
Meeting%202016.pdf

—oyax Gy (ol &8 jLin
lp cdle gl slesdle 5
obyme 4 ol e

U5l s5lwcad b A9l
pade b (LSS ol adly

5 s twolezel slotaly aie; 5o
Ot Sl

gy ool sl st
coods 6Lyl 1o Lame

&ly pladl 4ol zoylolje ads
FB o 5 Sye 3l 0L

9 Lallss sl walsts ol38len
Loy, (slosl,y iwodu Lol

Sloss g2l osz e

999 oy 51 (SKdg

$lp Sl saeily Cex )l

‘;_Jl.e‘_? L;Lmolo olf;l_.\
Slpipess — Cedlw 5S4 50
el as) sledlye 0S4 sm

Vool Sl Sl c g
Slanl) codls slie asls
(ol drwg coodls b s yo

YA

o oz sloo st
$lp cdlo sledle cuassl
obly> s

$lr Gledl glie Gloz 252,
y-y. )lf Sy oD

:Lms)lo 6‘)3 s_JP uf.ASb

395 4 Sl g oS gzl
YoV ool

(&0 yly B sl oSl
dLo.l.al) é.:bu u9:>)l_'>
9355 b))

SO)9—= w)_u.\.o kgl.‘o.:.:zsl)
ool g 2 gleizl az LSS

Slp Cupse G yaaliy g

Sz Bgoie kSeS



koo 2! L o 52!

bS5l (sloallss
Sl ye

CodS Co8lye 05 (slpellas

sl g ok

bl e b

bl e b

9 oSl slosz )l

‘_g)l..'xi';...l‘,...:

9 oSl slegor >

Lg)l..'xf.‘:.wl?..;
5 olelozzl cpols o5 Lt
Ql)lf)..\sbwm )JLAAJ

3 oS> slarsx )l
Olejls

g Olelosx] yols o8 jliw
RANC AT RN

b o o slemgy
bl g sleisl e

ol G2 9 0SS
3 oS> Slpsz >
d)l&;‘*’Lﬁ*‘

bl e b

Cublye ol )| glpallas

Sl slagSl

CotS ol )] slpallis

Ls,b Slas

https://www.who.int/gpsc/ipc-components-
guidelines/en

https://apps.who.int/handel/10665/272357

https://www.who.int/healthinfo/systems/
Standardized-HFA-Flier-Dec2019.pdf?ua=1

https://www.healthdatacollaborative.org/

https://www.who.int/healthinfo/facility_
information_systems/Facility_Community_
Data_Toolkit_final.pdf?ua=1

https://extranet.who.int/iris/restriced/
handle/10665/326463

https://apps.who.int/iris/handle/10665/151788

https://apps.who.int/iris/handle/10665/112636

https://www.who.int/alliance-hpsr/resources/
publications/9789241503136/en/

https://www.uhc2030.org/what-we-do/
coordination-of-health-system-strengthening/
uhc2030-technical-working-groups/health-
systems-assessment-technical-working-group/

https://www.who.int/cardiovascular_diseases/
hearts/en/

eadlage Sl lojle s cuvs )8
https://www.who.int/primary-health/technical-
documents

https://apps.who.int/iris/bitstream/
handle/10665/183935/9789241549332_vol2_
eng.pdf?sequence=4

Lo/ 3!

— e sl o LSl
JrS 5 S el
2oy o ;o Sisie
ool sleidl e 55150
58l lasal, LS
oSl o (g lislns
9 sl lee 3,505,
R SR RUSI L SR
bl S 515
Slanl)l 4 Sialon 0,505,
s 55150

o t5l‘°°‘>‘° ‘5)&.«@

5 glazl gloosls (g,l5l ay

Oloim lgwbw (olod jo cwdle
Sledlyo )5 gm0 5l i

uu)s.o“‘ JA.\H)slwé 5 Ceodlw
Lol S’

Al lpzwlbw (oles o Cuadls
el sl oozl (Sl
S9sS

9 L—pollas sl pimgs—

Afgomo _ Ceodbs ‘5)13_?;@@
TS

HOWS W ﬁUa'J QJS.LQ.C L;'Ll))l
J}W J)a 6lﬁ Lg)lSwa

S35

adgl cudle jo (yjle pas
aSb L ol = ils)
Sz olesle bl adlis 5
Cublage

Sleas Sz los, st
1y caiSL cdlr sloidl e
Obly>g




ko2l L o 52!

adsl slodlye slptimgsy
o

L b e sletngsy
Ceadlw adgl slosdl e

Cosdlyo lasS!

CotsS ol sleallis

bl e b

Cosdl e slagS

ot gl gl Lol
Eudlye

CoisS ol (6l Losllas

ol o slagSll

Slis parazs 5 Jlo sl
5 Slelozzl oyols o8 lie
01)15).»']@.: )JL..J

oS sl sleallas
ol

Ls,b SLis

https://www.who.int/alliance-hpsr/resources/
implementationnresearchguide/en/

https://www.who.int/tdr/publications/topics/ir-
toolkit/en/

https://www.who.int/reproductivehealth/
publications/implementing-malaria-pregnancy-
programmes-brief/en/

https://apps.who.int/iris/
handle/10665/3109447?locale-attribute=pt&

https://apps.who.int/gho/data/node.wrapper.
imr?x-id=1

https://www.who.int/ageing/publications/icope-
framework/en/

https://www.who.int/ageing/publications/icope-
handbook/en/

https://www.who.int/ageing/health-systems/
icope/en/

https://apps.who.int/iris/handle/10665/326295

(i) die Jlo lojlas (150557 Gaaiio s Cawd ;o

il - cdlage Sl plesbe (il sl Bl e 1l i
1ol sl Sudlye slenllas
https://www.who.int/emergencycare/activities/
en/
sl 5 ol 5l Sledlye (sl ol (e s 0
https://www.who.int/emergencycare/irtec/en
5 Geogan sl 59,55y - l5sl 4l slesdlie (o255l 090
ol o les
https://www.who.int/publications-detail/basic-
emergency-care-approach-to-the-acutely-ill-
and-ingured
(SB5 ollsysl nd Sz
https://www.who.int/publications-detail/who-
medical-emergency-checklist
e
https://www.who.int/emergencycare/trauma-
care-checklist-launch/en/
28972 ke Sl sl 5 adsl Sledlie (o)l e
A Cawd

XL/ 3!

1o &|)?| ;SLQ"“‘“’BJ"
o slosal,

L2l sletagh o)l 4

Lo Yl o sloa oy gl =]
oozl 0 sl o
Sk obesle gleaogs

i slesdlie (ygalym cbloge
4,25 obwl Baa b plal; 5|

(Sl ot
M Slods coaS Lgliil')|
&le 5,15

bl gl Coz e
solaelle gl ax LSS

oo 5 llss slasal,
adgl Sudlie jome 030 S
Loaaly, QLS 1530 0 55 :ylacedle

Saze (6 jlulin] jod 1 ylaielles
@ gl b cwdle adgl sledl o
Corez gaiello

89,90 oy SIS o 5l
eloizl ax LSS

a2,k Sloss (gl 4y
cilag sl olosle cuadle
sl Sledl e Sliledgy Jol)

o535 5 65902 s Ll



Lo 1 s 0! POCRETY g | 3

St 55 (glealls
Cudlye
CheS (5185) sl
ol
b 5l slgolls
bl

Codlyo slagSll

ol

UYW )JL-: 9 'ij)‘b
Ceods

5 Sl Slersz )l

5 Slelozx] oyols o8 lis
Ql)lf)..\ﬂgm.-o ).ILMJ

ol Sy g A4S
9 oS> slegox >

Lg)lml?u

Codlye clagSll

https://www.who.int/3by5/publications/ Sloslesgs ax LSS o o
documents/imai/en/ LS 5 5 oblsz g5 sl Low
https://www.who.int/maternal_child_ S e Jola amlas
adolescent/documents/IMCI_chartbooklet/en/ 555 slen o ax LSS
https://www.who.int/maternal_child_ oy 5l 5ok slilosyy acgaze
adolescent/documents/9789241506823/en e o 4 LSS Ca pie 590
oBesS

https://apps.who.int/iris/handle/10665/326459 Slaos pleol b oles] aray
Ceodbs

https://apps.who.int/iris/handle/10665/205490 —bejle e o,
Slr S sl

el 5o gmlul @Sl

O35S 5 ololigs eoslysle «(5 59,k

ciligy lez olojles et Covs 4 Y gaze 1 Glojlu (lee atn

leilye (sl cdle (ol

https://apps.who.int/iris/handle/10665/272711 &zl oS g 5ol
Sl cdles slgialw

25555 0k by 5 e

Sledls!
https://www.who.int/publications-detail/uhc-law- S e)lo,s5 5 SelE Gsi>
in-practice-legal-access-rights-to-health-care- ol slozl e
introduction

cuilag Sl Glosle s Cans o S e s yaeln 9 (25

LgLES)l 6‘)? G)I}gl L) :&m

Py 9 42,LSe Cedlo Sloas

297

https://www.who.int/water_sanitation_health/ Sl a S oL
publications/technologies-for-the-treatment-of- 35a 55 5 Sigie oy Cu e
infectious-and-shrp-waste/en/ Cosd slgzadl o
https://apps.who.int/iris/handle/10665/249523 ECRE CHTNIET I S

Sy (sn 9 (ol G598

&obg SkS 0 5 2lie0

https://www.who.int/maternal_child-adolescent/ sl g0 55 Jlows lolig5 o poe
documents/management-sick-young-infant-0-

Q..u

2-months/en/
https://www.who.int/maternal_child-adolescent/ 98 35 ke ololigs Co e
documents/management-sick-young-infant-0- Ca e chygel 098 oy ole
2-months-training/en/ 5 b sloslow 4> LSS
obeys
https://www.who.int/maternal_child-adolescent/ 5 &5, L 5o OISLiL Cy o
documents/management-complications- Oy g abebe sloal, :lal;

pregnancy-childbirth/en/

P9 Cm‘ﬁj_




oo )b 5L &b/ i3l

ko2l L o 52!

bl e b

oS 5| glpuallas
ol

Cosdlye slasS

adgl sloidlye )5 (590
Codhw

5 olebaza opols o8 L
Ll cess s
oS sl sleallas

Sl ye

il g ok

Cadle Jlzms sl sk

adgl sloxdlye )5 (59,
Codhw

St S ol (sleallis

bS5 (sleallss
el ye

ol o slagSll

b pavass g Jbo (el

b b e sletags
bl adsl slexdl e

ol e slasS

oS 5| glpeollas
ol

https://apps.who.int/iris/handle/10665/87340

https://www.jointlearningnetwork.org/resources/

primary-health-care-indicator-inventory/

https://apps.who.int/iris/handle/10665/326298

https://www.who.int/maternal_child_
adolescent/documents/9241546662/en/

https://www.unicef.org/mena/reports/
community-engagement-standards

https://www.who.int/infction-prevention/
publications/min-req-IPC-manual/en/

https://apps.who.int/iris/handle/10665/85877

https://apps.who.int/iris/handle/10665/75211

https://www.who.int/hrh/statistics/nhwa/en/

https://apps.who.int/iris/handle/10665/329961

https://apps.who.int/iris/bitstream/hand
1e/10665/272603/9789241514064-eng.pdf

https://www.unicef.org/eap/reports/nutrition-
wash-toolkit-guide-practical-joint-actions

https://www.who.int/chice/onehalthtool/en/

https://equinetafrica.org/sites/default/
files/uploads/documents/PAR_Methods
Reader2014for_web.pdf

https://www.who.int/ncds/management/
palliative-care/palliative_care_services/en

https://www.who.int/maternal_child_
adolescent/documents/child_hospital_care

:()‘)Ql‘" 09 *5)*’ "“3‘]‘ 9 C“"’L
0 9 S0 5l 6y dia 0
olysle

sl sleedlpe o Shoe o
Ceodlw

gl sledlye o oy, el
faleal b pogs i

- bbe (o3j50l sldlosy
wbbe Glaye (o890l Cllas
Sy cenS JBlas slas st
gloiz! oyoly o8 )L

sy (sl JBla bl
Cighe S g 6 pSin
o 9 =i ol
o o sLoo,al,

@ (2855k 5 LMl 595l
2935 G2,

ke oy gl a s
bl g lplus sloal, OLS
s o S (5555 51 12!
93508l gl 5 )1l asd
IOV IL S PP KL v e

Olygd 9y sl cudlie 559
SaS Gl 97l 1 S055 Gl
O GRS g 505 sl 4

Le,\"l SRL....;I 9 oo Junniliy @

Shos S i Sleludl

4z, LSS cadls Sl

2 el 28 Lk lotagsy
ey degazre - Cuodls (slealles

Sloas slyzl g (g5 aeb
loal) S sl
aoliy ol poe

6;9:'%5‘)—‘ = obs
595 (sl i o
pss Swlns



koo 2! L o 52!

5 oSt slesz)lz

I e

5 Slelozx] oyols 8 Lo
Ql)lf)..\ﬂgm,o )JLAAJ
Cul e sla gl

3 oS> larsz )l

6538l
g Olelosx] yols o8 jliw
Ql)lf)dﬂdmé ).g_Lw

ol e glagS)l

Codlyo slagSll

Bl parass g Jlo el
5 Slelozz] oyols 8 lis
ol)lS)..\s|¢~.m JJL..;

Cdlye slagSll

L b e sletngh
Ceodlw adgl sledl o

Codlye clagSll

bl e b

9 =Sl lassz )l
& Sl

e (5185 slgals
ol
CoS (ol )| (sloallas
ol

<Lyl g ok

Ls,b Slas

https://extranet.who.int/iris/restricted/
handle/10665/326451

https://apps.who.int/iris/rest/
bitstreams/1251548/retrieve

https://apps.who.int/iris/handle/10665/326294

edlage Sz plojle s caws ;o JolS acgoms
https://www.who.int/primary-health/technical-
documents

https://www.who.int/healthinfo/universal_
health_coverage/report/uhc_report_2019.
pdf?ua=1

https://www.who.int/alliance-hpsr/projects/
primasys/en/

https://apps.who.int/iris/handle/10665/326458

culage Sz plojle s cuss o

https://www.who.int/social_determinants/
publications/Hiap-case-studies-2017/en/

https://www.who.int/pubilications-detail/
purchasing-health-services-for-universal-
health-coverage-how-to-make-it-more-strategic

https://apps.who.int/iris/handle/10665/326461

https://www.who.int/docs/default-source/mca-
documents/advisory-groups/quality-of-care/
quality-of-care-for-maternal-and-newborn-
health-a-monitoring-framework-countries.
pdf?sfvrsn=b4a1a346_2

Lo/ 3!

Cedles adgl gledlye L it
S sl s

9 Swedlo adsl sl e
(ol i) (S sl 68

ool 4yl sledla b lusl
ool G Sl sl (gl

55251y e oss "eslae oS ea
Yl (535 51

AR R W

eadls adsl sledlye

o 3l D adgl (sl e
oges Coodbu yule SIS o
pleal gy b 5l adgl slendl e
Sy sl adsl sledl e
drwgs Slasl g Cudl S

o Sdee tomtw g Giab - jlab
3l anwgy Glal o iy
2y 3l 59590 Slalllas -
ok

Sindigy (8l e Sleas oy 5
P8l 0956 i SKen
ol gss

s addgl slgdlye 5o CoheS

olysle caodls (slgidl o oaS
slp ol oozl blig
4ol slo,ygiS’




ko2l L o 52!

iS5 (glpellis
Colye

o bs, o lodagia
Ceadlos adsl (slosl

Slelozz] oyols o8 Lis
Q‘)S)Jﬁli}wo )_oL.a 9
kS (5135 slgals
Sl ye

iy Bas &l L Jeles
Sl slellss pogaz
by aieS

9 —SL> Glesz )l
P (W VP N < v e
plo g olelosx] oyols
Ql)lf)..\ﬂ&wo

ol

Sepd el

Ceodls

sbile b

oS Sl slealls

Codl o clagSIl

oo )b 5L &b/ i3l

.|
b plenl icudlye 5 coisS
i slaa iy
2 iy sl Sl

9 omb delye s laens
w5 g 00ty jobite 4 lawgie
b cdle ceas

https://apps.who.int/iris/bitstream/
handle/10665/208217/9789290616955_eng.
pdf?sequence=1&isAllowed=y

https://www.who.int/maternal_child_
adolescent/documents/quality-care-network-
objectives/en/

Al el S cdloe weaaS
Gl cdle cotS ol
O35S g ololies oyl yole codls
&0 yly CBlual -
https://www.who.int/alliance-hpsr/resources/
publications/rapid-review-guide/en/

ool Sl @ Sl 2
oM (Glgimlinw g Lollas
o sloial,

ouls claladl s 33 csls

(§)970 i el LS‘J'.' PHLPY
08l yo Sleleizl g 08 0 4

https://www.health.org.uk/publications/
realising-the-value

S y 5 g Caodhaw

Ceodbw adgl (sloidl o oudass

https://www.jointlearningnetwork.org/resources/
primary-health-care-indicator-inventory/

https://iris.paho.org/handle/10665.2/31313

Ao 0 pladl deliy oy aiis

l.@r\...»L..m ‘SALQJ BN Ceodlw

https://apps.who.int/iris/handle/10665/330145 (9,10 Ay g ysd (gl ol ) Al

5 gl Coles Y oYY JIYN]

2be g STy e9)ld 4 (g s

Ceodlw Y gaes

https://www.who.int/water_sanitation_health/

publications/safe-management-of-waste-
summary/en/

lezallad 5 dols closilonsy
Cedls (sledlye

s o ol slag s Sl
o pd 655 55 - (5,985
Obosles omlal (slag)ls (595l
Sileiey & slp el Sl
ool slag I8 Lo Cans g

https://www.who.int/publications-detail/
selection-of-essential-medicines-at-country-
level

https://www.who.int/healthinfo/systems/sara_
introduction/en/

9 Sleds Codgzge (2L
G?ALJ

Gy ol @) Ggz b 5 15
2 0llezg 5 0gS OllyS et
syshgll S J-
‘6)5)1_4' nu’_m.l? Ceodlws

9 505 ‘Qla\)'y' ‘Q‘)bl.a

sldle oozl o Gllggs
Ceodlw adsl

https://www.childrenandaids.org/Paediatric-
Service-Delivery-Framework

https://apps.who.int/iris/handle/10665/326297



koo 2! L o 52!

bS5l (slallss
bl ye

ke ol sl
ol

b S0y 9 N
el 5 St 5
gl parass 5 Jlo

5 Slelaiz! yolocs Lie
5 ol ol uilcws ple
b))

adgl slodlye )5 (9,0
Ceodlw

e g Jlo aals
be ..",S)l_....a" @l_z.a
—lo g ol o=l
oS o Sileass

adgl Slezdlye 5 (595
ol

adgl lendl e LS (59,

Ceodlw

St (gl (glgallis

Lo )b Lo &b/ 13

|
CotS Do (sboo sl

2 oblis g olyole slesl

https://www.who.int/maternal_child_
adolescent/documents/improving-maternal-
newborn-care-quality/en/

https://www.who.int/maternal_child_
adolescent/documents/quality-standards-child-
adolescent/en/

CaiS olas ) slas lastiwl
Oblszgi 9 B35S (sl el e
Ceadls STy0 50
https://www.who.int/health_finanching/

documents/strategic-purchasing-discussion-
summary/en/

Oiigy sl 0 ly 5
Sl g Lt s 1oadles S5
Ao Lg).li:.wlt.w Lg.).:.lf

Obyze 9 plulid )5 wlixlee
https://apps.who.int/iris/handle/10665/250221 oyl paas gleal, CLS

Y1 0 5o e bl oy

https://www.who.int/maternal_child_adolescent/
documents/strenthening_midwifery_toolkit/en/

ble )l dny ool

https://www.who.int/hrh/news/2015/CHW-
Financing-FINAL-July-15-2015.pdf

sl gLl e oo
S5 S G 5f bl

_ gl Sleye slags
350 5 o el slateogs
6)‘;@4€.L‘r‘

https://www.who.int/maternal_child_
adolescent/documents/strengthening-quality-
midwifery-education-framework/en/

lr pble (oigel CodsS ool
ol Gyl

https://www.who.int/maternal_child_
adolescent/documents/community-capacity-
h4plus/en/

Glosdle b, b oo
) ol glazzl Codles
(i Ceadls gloidl e
Mg ol w59 —
Oblsz s 9 B35S

Obsbom 53 (> sleidle
Olesle Josdlygiws — axb
bl Sl

https://www.who.int/surgery/publications/
scdh_manual/en/

culage Sl pbole s cuss jo p 3l clyg

https://www.who.int/publications-defail/survive-
and-thrive-transforming-care-for-every-small-
and-sick-newborn

bl s Il g Ly

Slow ololyel den (gl 5w oo
SzeS s

ASlg et sla Lo b ablis
2oy a8 n e -
JrsS g (6 Xy OMSlae
);‘9)?.-& sl slow

obg¥f ‘_;Le(alf :|a|._\§l Sl
Sy s9bes sl L

https://www.who.int/ncds/mangement/best-
buys/en/

https://www.who.int/servicedeliverysafety/
twinning-partnerships/steps4-5/en/




ol e slagSIl

o aus sl L el

codlye LS

il g ol

https://extranet.who.int/iris/ adol slotdlye 5 j0u0 4 s

handle/10665/328102 Lo 58 9 bl ) :ewdlw
https://extranet.who.int/iris/ iy oy at i Sy
handle/10665/312248 gl e 5 cdls JLSea
Ceodl adyl

https://apps.who.int/iris/handle/10665/326296 30 Leiliw low Lo Jgos s
Ceodles sl (slogdlye ooy

https://apps.who.int/iris/hand oylads Jodljs—twws 0 )18
le/10665/249515/9789241549752-eng. el gona il )+
pdf?sequence=1 ol olejle slogs losn

Golo,b olyee yo cublage



Sled! o o905 40




