
Table 3 Perceptions and satisfaction with SMS appointment reminders among 
patients who stated they received the reminder

Item No of patients
(n = 76 )

% agreeing

Did you read the message? 75 99

Was the message received clear enough? 74 97

Do SMS messages help you remember your 
appointment? 59 77

Do you support keeping the SMS message 
reminder service? 76 100


