Table 3 Reactions of the nurses to verbal and physical abuse

Physical abuse

No. (m=82)

%

Do nothing

Avoid source of abuse

Report abuse to a manager
Reciprocate with similar behaviour
Lass of appetite

Perceive as a joke

Use medicine for sleeping

Go to a doctor

Avoid thinking about or talking about the attack
Be “super alert” vigilant and careful
Take sick leave

Verbal abuse
No. (n =166) %
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