
Table 3 Stepwise regression analysis of patient knowledge of dispensed drugsa 

Variable Unstandardized 
coeicient

Standardized 
coeicient

t-value P-value

B SE Beta

(Constant) 1.790 0.099 – 18.080 < 0.001

Total pharmacist interaction score 0.426 0.035 0.82 12.006 < 0.001

Consultation time 0.067 0.022 0.21 3.055 0.005
aTotal patient knowledge of dispensed drugs analysed against total pharmacist interaction score, total dispensing time, 

dispensing consultation time, loor space of waiting area and height of dispensing counter. Correlation coeicient of 

multiple regression equation was 0.945; only parameters with P < 0.05 were accepted.

SE = standard error.


