Procedures Personnel

No educational
messages while
waiting for the visit No one responsible
for directing clients
No monitoring of the
waiting time for the visit 56% of women
perceived a

long waiting
Physician and time at the centre
No health midwife visits in )
c:rd:a the same office Elrst come
overloading first served

consultants No initial registration and

direction to the services

Methods sought by client

Figure 1 Fishbone diagram of possible root causes of clients’ perceived long waiting time




