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 Introduction

Anaemia, obesity, diabetes and vitamin A, iodine and iron defi ciency disorders are widely prevalent 
in the Eastern Mediterranean Region and in many countries there are programmes to address these 
nutrition problems. Th e elimination of iodine defi ciency diseases through the use of iodized salt has 
been successful in many countries of the Region. A number of workshops and expert consultations 
have been held in recent years to focus on, and address, the issue of anaemia, a continuing signifi cant 
public health problem in many Member States. Vitamin A defi ciency disorders, although not as 
prevalent as iodine and iron defi ciency disorders, are a problem throughout the Region, especially 
in sub-clinical forms, which are known to greatly increase the rates of morbidity and mortality. 
National governments of Member States have initiated a number of programmes to control and 
prevent malnutrition in their respective countries based on eff ective communication strategies, 
which have been varied in design, scope and in the nature of implementation. Th e success of a 
malnutrition control and prevention programme depends largely on an eff ective, appropriate and 
realistic communication strategy that is able to reach and educate the community it is addressing.

Th e training modules were developed with the aim of familiarizing senior and middle-level 
national health educators and nutrition programme managers with the broad conceptual framework 
needed to plan eff ective communication packages for a wide variety of nutrition programmes. Th e 
objectives of the course are to:

• introduce the main concepts of health communication;
• explain the role of nutrition communication in controlling and preventing diet-related diseases;
• familiarize the trainee with the broad conceptual framework for designing nutrition 

communication plans;
• provide the trainee with the knowledge to be able to evaluate and monitor new and on-going 

national nutrition communication plans;
• introduce important aspects of communication programmes, such as advocacy, social marketing 

and the development and pretesting of communication materials.

 Facilitator’s guide
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Course methodology

The methodology of this training course relies on the use of Microsoft® Powerpoint presentations, 
group discussions and practical activities for trainees. Handouts can also be given to trainees. Four 
groupwork exercises are included in the Facilitator’s guide (pp. 25–29), which are to be conducted at 
specified stages of the training course.

Training sessions

Each training session will be facilitated by a workshop coordinator and a number of training 
facilitators, the number of trainees participating in each session is designed to be between 10 
and 20. At the end of each training session, participants will be presented with a certificate of 
participation if they have attended and participated in all training sessions and interacted and 
engaged in the group discussions.

In order for training facilitators to be able to organize effective training sessions, a questionnaire 
should be sent to trainees prior to conducting a course (see Annex 1, Table 1). The data gained from 
the questionnaire will assist facilitators in selecting appropriate candidates for training based on 
similar professional backgrounds with similar levels of experience.

Trainees should also be sent the second questionnaire in order that they can apply the new 
knowledge they gain during the training course to problems which are prevalent in their own 
countries. Table 2 in Annex 1 provides a list of basic questions that need to be asked in order to 
collect data on a nutrition problem. Answering these questions can provide a clearer understanding 
of why a problem is occurring.

The following data sources are useful in accessing information and can be consulted in order to 
gain information about a community’s health and nutritional status. 

vital records; hospital records;
primary care records; accident reports;
data registries; surveillance systems;
survey results; local and population-specific statistics;
national surveys; reports from studies;
information from epidemiologists; health policies;
agencies, institutions and organizations who 
are aware of the problem;

potential partners who are aware of the 
problem;

reports from various ministries; newspapers;
records from other agencies and the 
community;

special studies.

In gathering data it is also important to look at health status indicators, such as morbidity and 
mortality rates and the causes of death, illness, injury and disability and the rate of access to, and 
availability of, preventive and curative health care services.
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Engaging stakeholders and partners

When planning and implementing a nutrition communication strategy, it is also important to explore 
all possibilities for cooperation and partnership and identify and approach appropriate stakeholders 
and partners who can be included in the process as they can often provide invaluable assistance. If 
other organizations are already addressing a particular nutrition problem, they can be contacted 
in order to discuss what has already been learned about the problem, what information or advice 
can be offered to assist in planning and which other interventions or activities may be needed. It 
is also important to consider other resources which are available to support your communication 
programme, such as human resources, additional facilities, funds or administrative assistance. The 
following are examples of relevant stakeholders and partners.

• Government ministries can add credibility, support research and provide access to information 
and funding.

• Universities may be able to provide graduate students to assist in conducting low-cost research 
and in providing additional expertise and computer support to conduct statistical analyses.

• Community-based organizations and nongovernmental organizations can provide access to 
opinion-leaders and may have intimate knowledge of the target community and be able to 
provide connections to key people and working networks.

• Media gatekeepers can provide visibility, access to communication channels, and offer a perspective 
on how messages may appear in the media and be able to translate scientific information into 
effective communications.

• Business leaders and private industries can provide financial contributions, access to distribution 
and dissemination channels, assistance with budget planning and add corporate credibility.

• Public officials can provide access to policy-making channels and encourage public support for a 
programme.

• Community leaders can provide expertise and contact with the target audience.

Annexes

The trainee questionnaires (Tables 1 and 2) are included as Annex 1. Lesson plans for training 
facilitators and groupwork exercises are included as Annexes 2 and 3, respectively.
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Table 1. Trainee questionnaire 

Name:

Title:

Region/governorate: 

What are the main health problems 
(nutritional or diet-related) in your 
region? Please list the problems. 

Who is most affected by these 
problems? (Please tick all of the 
answers that apply.) 

infants

children

male adolescents

female adolescents

adult women

pregnant or lactating women

adult men

older people

How did you obtain information on 
the health problems? (Please tick all 
of the answers that apply.)

vital records

primary health care records

reports and surveys

questionnaires

surveillance systems

Which health indicators are used to 
identify the health problem? (Please 
tick all of the answers that apply.) 

mortality

morbidity

disability rates

anecdotal evidence

Are any interventions undertaken to 
address the health problem? Please 
list these interventions.

What do you know about health and 
nutrition communication? 

I do not know anything about health/nutrition 
communication.

I have a basic knowledge of health/nutrition 
communication.

I have an understanding of health communication but 
have never used it in my work.

Health communication is an aspect of my work.

Nutrition strategies facilitators' guide corrected 2.indd   10 14/11/07   16:12:56



Facilitator’s guide

11

Table 2. Trainee questionnaire to identify prevalent nutrition problems

Questions Answers

What is the nutrition problem to be 
addressed?

Who is affected by it?

How many people are affected by 
it?

In what ways are people affected 
by the problem?

How is the problem viewed by 
different groups? Are people aware 
that the nutrition problem could 
affect them?

How common is the problem?

How severe is the problem?

What general health, environmental 
or social conditions are connected 
to the problem?

In which areas does the problem 
exist specifically?

Which trends have been identified 
in relation to the problem? Is the 
problem increasing, decreasing or 
has it reached a plateau?

When did the problem first occur, or 
when did it become significant? Is 
this a new problem or an old one?

At what time of the year is the 
problem more or less prevalent?

Nutrition strategies facilitators' guide corrected 2.indd   11 14/11/07   16:12:56



Nutrition strategies facilitators' guide corrected 2.indd   12 14/11/07   16:12:56



 

 Annex 2

Lesson plans

Nutrition strategies facilitators' guide corrected 2.indd   13 14/11/07   16:12:56



Planning for effective communication strategies to improve national nutrition programmes  

14

M
od

ul
e 

1 
C

ha
pt

er
 1

: H
ea

lth
 c

om
m

un
ic

at
io

n 
in

 n
ut

rit
io

n 
(1

 h
ou

r)

Co
nt

en
ts

Le
ar

ni
ng

 o
bj

ec
tiv

es
Le

ar
ni

ng
 o

ut
co

m
es

G
ro

up
 a

ct
iv

iti
es

Te
ac

hi
ng

 
re

so
ur

ce
s

Ti
m

e 
(m

in
ut

es
)

By
 th

e 
en

d 
of

 th
is

 c
ha

pt
er

, 
pa

rti
ci

pa
nt

s 
w

ill
 b

e 
ab

le
 to

 
ex

pl
ai

n 
th

e:
H

ea
lth

 c
om

m
un

ic
at

io
n

im
po

rta
nc

e 
of

 h
ea

lth
 e

du
ca

tio
n 

an
d 

he
al

th
 c

om
m

un
ic

at
io

n
Pa

rti
ci

pa
nt

s 
w

ill
 b

e 
ab

le
 to

 
de

fin
e 

he
al

th
 c

om
m

un
ic

at
io

n 
an

d 
ex

pl
ai

n 
th

e 
im

po
rta

nc
e 

of
 

he
al

th
 e

du
ca

tio
n 

an
d 

he
al

th
 

co
m

m
un

ic
at

io
n

Le
ct

ur
e 

an
d 

di
sc

us
si

on
Po

w
er

po
in

t 
pr

es
en

ta
tio

n
10

Th
e 

ro
le

 o
f h

ea
lth

 
co

m
m

un
ic

at
io

n

H
ea

lth
 p

ol
ic

y 
an

d 
en

fo
rc

em
en

t

H
ea

lth
 e

ng
in

ee
rin

g 
st

ra
te

gy

H
ea

lth
-r

el
at

ed
 c

om
m

un
ity

 
se

rv
ic

e 
in

te
rv

en
tio

n

ro
le

 o
f h

ea
lth

 c
om

m
un

ic
at

io
n 

in
 

di
se

as
e 

pr
ev

en
tio

n 
an

d 
co

nt
ro

l
Pa

rti
ci

pa
nt

s 
w

ill
 k

no
w

 w
hi

ch
 

ob
je

ct
iv

es
 h

ea
lth

 c
om

m
un

ic
at

io
n 

ca
n 

or
 c

an
no

t a
ch

ie
ve

, a
nd

 
w

hi
ch

 o
th

er
 in

te
rv

en
tio

ns
 

ca
n 

be
 c

om
bi

ne
d 

w
ith

 h
ea

lth
 

co
m

m
un

ic
at

io
n 

to
 m

ai
nt

ai
n 

su
st

ai
ne

d 
be

ha
vi

ou
ra

l c
ha

ng
e

Le
ct

ur
e 

an
d 

di
sc

us
si

on
Po

w
er

po
in

t 
pr

es
en

ta
tio

n
20

Th
e 

ne
ed

 fo
r n

ut
rit

io
n 

co
m

m
un

ic
at

io
n

ne
ed

 fo
r n

ut
rit

io
n 

co
m

m
un

ic
at

io
n

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 to
 e

xp
la

in
 

w
hy

 n
ut

rit
io

n 
co

m
m

un
ic

at
io

n 
is

 im
po

rta
nt

 a
nd

 w
ill

 b
e 

ab
le

 to
 

lis
t t

he
 m

ai
n 

st
ep

s 
th

at
 s

ho
ul

d 
be

 ta
ke

n 
in

 o
rd

er
 to

 e
nc

ou
ra

ge
 

be
ha

vi
ou

ra
l c

ha
ng

e

Le
ct

ur
e 

an
d 

di
sc

us
si

on
Po

w
er

po
in

t 
pr

es
en

ta
tio

n
20

D
is

cu
ss

io
n 

on
 e

va
lu

at
io

n 
re

le
va

nc
e

10

Nutrition strategies facilitators' guide corrected 2.indd   14 14/11/07   16:12:57



Facilitator’s guide

15

M
od

ul
e 

1 
C

ha
pt

er
 2

: B
ui

ld
in

g 
ba

ck
gr

ou
nd

 in
fo

rm
at

io
n 

on
 a

 c
om

m
un

ity
 (1

 h
ou

r)

Co
nt

en
ts

Le
ar

ni
ng

 o
bj

ec
tiv

es
Le

ar
ni

ng
 o

ut
co

m
es

G
ro

up
 a

ct
iv

iti
es

Te
ac

hi
ng

 
re

so
ur

ce
s

Ti
m

e 
(m

in
ut

es
)

By
 th

e 
en

d 
of

 th
is

 c
ha

pt
er

, 
pa

rti
ci

pa
nt

s 
w

ill
 b

e 
ab

le
 to

 
ex

pl
ai

n 
th

e:

D
et

er
m

in
in

g 
a 

co
m

m
un

ity
’s 

nu
tri

tio
na

l n
ee

ds
im

po
rta

nc
e 

of
 d

et
er

m
in

in
g 

a 
co

m
m

un
ity

’s 
nu

tri
tio

na
l n

ee
ds

Pa
rti

ci
pa

nt
s 

w
ill

 a
pp

re
ci

at
e 

th
e 

im
po

rta
nc

e 
of

 b
ui

ld
in

g 
ba

ck
gr

ou
nd

 in
fo

rm
at

io
n 

on
 a

 
co

m
m

un
ity

 a
nd

 th
ei

r n
ut

rit
io

n 
is

su
es

 b
ef

or
e 

pl
an

ni
ng

 a
 n

ut
rit

io
n 

co
m

m
un

ic
at

io
n 

st
ra

te
gy

Le
ct

ur
e 

an
d 

di
sc

us
si

on
 

w
ith

 e
xa

m
pl

es
Po

w
er

po
in

t 
pr

es
en

ta
tio

n
10

Ke
y 

in
fo

rm
at

io
n

H
ow

 to
 c

ol
le

ct
 in

fo
rm

at
io

n

ke
y 

is
su

es
 fo

r c
on

si
de

ra
tio

n 
w

he
n 

co
m

pi
lin

g 
in

fo
rm

at
io

n 
on

 
a 

co
m

m
un

ity

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 
to

 id
en

tif
y 

ke
y 

is
su

es
 fo

r 
co

ns
id

er
at

io
n 

w
hi

le
 c

om
pi

lin
g 

in
fo

rm
at

io
n 

on
 a

 c
om

m
un

ity

Le
ct

ur
e 

an
d 

di
sc

us
si

on
 

w
ith

 e
xa

m
pl

es
 

an
d 

ex
ch

an
ge

s 
of

 
ex

pe
rie

nc
e

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

Fl
ip

 c
ha

rt

40

D
is

cu
ss

io
n 

an
d 

qu
es

tio
n 

an
d 

an
sw

er
 s

es
si

on
10

Nutrition strategies facilitators' guide corrected 2.indd   15 14/11/07   16:12:57



Planning for effective communication strategies to improve national nutrition programmes  

16

M
od

ul
e 

1 
C

ha
pt

er
 3

: P
la

nn
in

g 
a 

nu
tri

tio
n 

co
m

m
un

ic
at

io
n 

st
ra

te
gy

 (1
 h

ou
r)

Co
nt

en
ts

Le
ar

ni
ng

 o
bj

ec
tiv

es
Le

ar
ni

ng
 o

ut
co

m
es

G
ro

up
 a

ct
iv

iti
es

Te
ac

hi
ng

 
re

so
ur

ce
s

Ti
m

e 
(m

in
ut

es
)

By
 th

e 
en

d 
of

 th
is

 c
ha

pt
er

, 
pa

rti
ci

pa
nt

s 
w

ill
 b

e 
ab

le
 to

 
ex

pl
ai

n 
th

e:

Th
e 

im
po

rta
nc

e 
of

 p
la

nn
in

g
im

po
rta

nc
e 

of
 e

ffe
ct

iv
e 

pl
an

ni
ng

 
in

 n
ut

rit
io

n 
co

m
m

un
ic

at
io

n 
st

ra
te

gi
es

Pa
rti

ci
pa

nt
s 

w
ill

 u
nd

er
st

an
d 

th
e 

im
po

rta
nc

e 
of

 e
ffe

ct
iv

e 
pl

an
ni

ng
 

in
 n

ut
rit

io
n 

co
m

m
un

ic
at

io
n 

st
ra

te
gi

es

Br
ai

ns
to

rm
in

g
Po

w
er

po
in

t 
pr

es
en

ta
tio

n

Fl
ip

 c
ha

rt

20

Pl
an

ni
ng

 s
te

ps
st

ep
s 

in
vo

lv
ed

 in
 p

la
nn

in
g 

an
 e

ffe
ct

iv
e 

nu
tri

tio
n 

co
m

m
un

ic
at

io
n 

st
ra

te
gy

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

aw
ar

e 
of

, a
nd

 
be

 a
bl

e 
to

 fo
llo

w
, t

he
 n

ec
es

sa
ry

 
st

ep
s 

in
vo

lv
ed

 in
 p

la
nn

in
g 

an
 

ef
fe

ct
iv

e 
nu

tri
tio

n 
co

m
m

un
ic

at
io

n 
st

ra
te

gy

Le
ct

ur
e 

an
d 

di
sc

us
si

on
Po

w
er

po
in

t 
pr

es
en

ta
tio

n

Fl
ip

 c
ha

rt

30

D
is

cu
ss

io
n 

an
d 

qu
es

tio
n 

an
d 

an
sw

er
 s

es
si

on

10

Nutrition strategies facilitators' guide corrected 2.indd   16 14/11/07   16:12:57



Facilitator’s guide

17

M
od

ul
e 

2 
C

ha
pt

er
 1

: D
ef

in
in

g 
a 

nu
tri

tio
n 

pr
ob

le
m

 (2
 h

ou
rs

)

Co
nt

en
ts

Le
ar

ni
ng

 
ob

je
ct

iv
es

Le
ar

ni
ng

 o
ut

co
m

es
G

ro
up

 a
ct

iv
iti

es
Te

ac
hi

ng
 re

so
ur

ce
s

Ti
m

e 
(m

in
s)

By
 th

e 
en

d 
of

 
th

is
 c

ha
pt

er
, 

pa
rti

ci
pa

nt
s 

w
ill 

be
 

ab
le

 to
:

[P
re

se
nt

 th
e 

pl
an

ni
ng

 s
te

ps
 o

n 
a 

sc
re

en
 u

si
ng

 a
 tr

an
sp

ar
en

cy
 

or
 P

ow
er

po
in

t s
lid

es
 in

 o
rd

er
 

to
 il

lu
st

ra
te

 th
e 

or
de

r o
f t

ha
t 

se
ss

io
n 

in
 th

e 
pl

an
ni

ng
 s

te
ps

]
Id

en
tif

yi
ng

 a
 n

ut
rit

io
n 

pr
ob

le
m

id
en

tif
y 

an
d 

de
sc

rib
e 

a 
nu

tri
tio

n 
pr

ob
le

m

Pa
rti

ci
pa

nt
s 

w
ill 

un
de

rs
ta

nd
 w

ha
t i

s 
m

ea
nt

 b
y 

a 
nu

tri
tio

n 
pr

ob
le

m
Le

ct
ur

e 
an

d 
di

sc
us

si
on

Po
w

er
po

in
t p

re
se

nt
at

io
n

15

D
efi

ni
ng

 a
 n

ut
rit

io
na

l 
he

al
th

 p
ro

bl
em

id
en

tif
y 

w
hi

ch
 d

at
a 

so
ur

ce
s 

ar
e 

us
ef

ul
 

to
 c

on
su

lt

Pa
rti

ci
pa

nt
s 

w
ill 

be
 a

bl
e 

to
 id

en
tif

y 
w

hi
ch

 d
at

a 
so

ur
ce

s 
ar

e 
us

ef
ul

 to
 c

on
su

lt
Le

ct
ur

e 
an

d 
di

sc
us

si
on

 w
ith

 
ex

am
pl

es

Po
w

er
po

in
t p

re
se

nt
at

io
n

20

St
ak

eh
ol

de
rs

 a
nd

 
pa

rtn
er

s
Re

vi
ew

in
g 

av
ai

la
bl

e 
da

ta
 

(s
ec

on
da

ry
 re

se
ar

ch
)

Co
lle

ct
in

g 
ne

w
 d

at
a 

(p
rim

ar
y 

re
se

ar
ch

)

ex
pl

ai
n 

th
e 

di
ffe

re
nc

es
 

be
tw

ee
n 

pr
im

ar
y 

an
d 

se
co

nd
ar

y 
re

se
ar

ch

Pa
rti

ci
pa

nt
s 

w
ill 

kn
ow

 h
ow

 to
 a

cc
es

s 
da

ta
 o

n 
a 

nu
tri

tio
n 

pr
ob

le
m

 in
 o

rd
er

 to
 b

e 
ab

le
 to

 p
la

n 
fo

r 
a 

nu
tri

tio
n 

co
m

m
un

ic
at

io
n 

st
ra

te
gy

 a
nd

 w
ill 

al
so

 
be

 a
bl

e 
to

 c
ol

le
ct

 th
ei

r o
w

n 
da

ta
 re

ga
rd

in
g 

a 
nu

tri
tio

n 
pr

ob
le

m

Le
ct

ur
e 

an
d 

di
sc

us
si

on
Po

w
er

po
in

t p
re

se
nt

at
io

n
30

Co
nt

ac
tin

g 
ot

he
r 

or
ga

ni
za

tio
ns

Id
en

tif
yi

ng
 s

ta
ke

ho
ld

er
s 

an
d 

pa
rtn

er
s

id
en

tif
y 

ap
pr

op
ria

te
 

st
ak

eh
ol

de
rs

 a
nd

 
pa

rtn
er

s

Pa
rti

ci
pa

nt
s 

w
ill 

be
 a

bl
e 

to
 id

en
tif

y 
ap

pr
op

ria
te

 
pa

rtn
er

s 
an

d 
st

ak
eh

ol
de

rs
 to

 w
or

k 
w

ith
 d

ur
in

g 
th

e 
pl

an
ni

ng
 a

nd
 im

pl
em

en
ta

tio
n 

ph
as

es
 o

f 
a 

nu
tri

tio
n 

co
m

m
un

ic
at

io
n 

st
ra

te
gy

. T
he

y 
w

ill 
al

so
 u

nd
er

st
an

d 
th

e 
im

po
rta

nc
e 

of
 id

en
tif

yi
ng

 
ex

is
tin

g 
ga

ps
 a

nd
 a

ct
iv

iti
es

 in
 th

e 
w

or
k 

of
 

th
ei

r o
w

n 
or

ga
ni

za
tio

n 
an

d 
th

at
 o

f o
th

er
 

or
ga

ni
za

tio
ns

 to
 s

av
e 

tim
e 

an
d 

re
so

ur
ce

s

Br
ai

ns
to

rm
in

g

Le
ct

ur
e 

an
d 

di
sc

us
si

on

Po
w

er
po

in
t p

re
se

nt
at

io
n

Fli
p 

ch
ar

t

15

Id
en

tif
yi

ng
 s

ub
gr

ou
ps

D
es

cr
ib

in
g 

su
bp

ro
bl

em
s

ex
pl

ai
n 

th
e 

m
ea

ni
ng

 o
f 

su
bg

ro
up

 a
nd

 
su

bp
ro

bl
em

s

Pa
rti

ci
pa

nt
s 

w
ill 

kn
ow

 h
ow

 to
 s

ub
di

vi
de

 a
n 

af
fe

ct
ed

/t
ar

ge
t p

op
ul

at
io

n 
ba

se
d 

on
 p

ar
tic

ul
ar

 
ch

ar
ac

te
ris

tic
s 

an
d 

w
ill 

le
ar

n 
ho

w
 to

 w
rit

e 
a 

pr
ob

le
m

 s
ta

te
m

en
t

Le
ct

ur
e 

an
d 

di
sc

us
si

on
Po

w
er

po
in

t p
re

se
nt

at
io

n

Fli
p 

ch
ar

t

30

D
is

cu
ss

io
n 

on
 

ev
al

ua
tio

n 
re

le
va

nc
e

10

Nutrition strategies facilitators' guide corrected 2.indd   17 14/11/07   16:12:57



Planning for effective communication strategies to improve national nutrition programmes  

18

M
od

ul
e 

2 
C

ha
pt

er
 2

: A
na

ly
si

ng
 a

 n
ut

rit
io

n 
pr

ob
le

m
 (2

 h
ou

rs
)

Co
nt

en
ts

Le
ar

ni
ng

 o
bj

ec
tiv

es
Le

ar
ni

ng
 o

ut
co

m
es

G
ro

up
 a

ct
iv

iti
es

Te
ac

hi
ng

 
re

so
ur

ce
s

Ti
m

e 
(m

in
ut

es
)

By
 th

e 
en

d 
of

 th
is

 c
ha

pt
er

, 
pa

rti
ci

pa
nt

s 
w

ill
 b

e 
ab

le
 to

:

A
na

ly
si

ng
 a

 n
ut

rit
io

n 
pr

ob
le

m
ex

pl
ai

n 
w

ha
t i

s 
m

ea
nt

 b
y 

an
al

ys
is

 o
f a

 n
ut

rit
io

n 
pr

ob
le

m
Pa

rti
ci

pa
nt

s 
w

ill
 u

nd
er

st
an

d 
w

ha
t i

s 
m

ea
nt

 b
y 

an
al

ys
is

 o
f a

 
nu

tri
tio

n 
pr

ob
le

m

Le
ct

ur
e 

an
d 

di
sc

us
si

on
 

w
ith

 e
xa

m
pl

es
Po

w
er

po
in

t 
pr

es
en

ta
tio

n
20

Id
en

tif
yi

ng
 d

ire
ct

 a
nd

 in
di

re
ct

 
ca

us
es

D
ev

el
op

in
g 

an
 e

tio
lo

gy
 c

ha
rt

de
te

rm
in

e 
th

e 
di

re
ct

 a
nd

 
in

di
re

ct
 c

au
se

s 
of

 a
 n

ut
rit

io
n 

pr
ob

le
m

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 to
 

ap
pl

y 
th

e 
us

e 
of

 v
ar

io
us

 to
ol

s 
to

 
an

al
ys

e 
a 

nu
tri

tio
n 

pr
ob

le
m

Le
ct

ur
e 

an
d 

di
sc

us
si

on
 

Br
ai

ns
to

rm
in

g 
to

 
pr

ac
tis

e 
th

e 
“B

ut
 w

hy
?”

 
te

ch
ni

qu
e

Ex
am

pl
e 

de
m

on
st

ra
tio

n 
of

 
Fi

gu
re

 4

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

Fl
ip

 c
ha

rt

30

U
nd

er
st

an
di

ng
 h

ea
lth

 
be

ha
vi

ou
r

Ch
an

gi
ng

 h
ea

lth
 b

eh
av

io
ur

ex
pl

ai
n 

th
e 

im
po

rta
nc

e 
of

 u
nd

er
st

an
di

ng
 h

ea
lth

 
be

ha
vi

ou
r

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 to
 

id
en

tif
y 

an
d 

un
de

rs
ta

nd
 h

ea
lth

 
be

ha
vi

ou
r

Le
ct

ur
e 

an
d 

di
sc

us
si

on
 

w
ith

 e
xa

m
pl

es
Po

w
er

po
in

t 
pr

es
en

ta
tio

n

Fl
ip

 c
ha

rt

30

Pr
io

rit
iz

in
g 

an
d 

se
le

ct
in

g 
su

bp
ro

bl
em

s
pr

io
rit

iz
e 

an
d 

se
le

ct
 

su
bp

ro
bl

em
s

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 to
 

pr
io

rit
iz

e 
su

bp
ro

bl
em

s 
re

qu
iri

ng
 

a 
nu

tri
tio

n 
co

m
m

un
ic

at
io

n 
in

te
rv

en
tio

n

Le
ct

ur
e 

an
d 

di
sc

us
si

on

D
em

on
st

ra
tio

n 
of

 p
rio

rit
iz

at
io

n 
 

w
or

ks
he

et

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

Tr
an

sp
ar

en
cy

10

U
nd

er
ta

ki
ng

 a
 S

W
O

T 
an

al
ys

is
un

de
rta

ke
 a

 S
W

O
T 

an
al

ys
is

Pa
rti

ci
pa

nt
s 

w
ill

 k
no

w
 h

ow
 

to
 p

er
fo

rm
 a

 S
W

O
T 

an
al

ys
is

 
of

 th
ei

r o
rg

an
iz

at
io

n 
an

d 
of

 
th

ei
r n

ut
rit

io
n 

co
m

m
un

ic
at

io
n 

in
te

rv
en

tio
n

Le
ct

ur
e 

an
d 

di
sc

us
si

on

Br
ai

ns
to

rm
in

g

D
em

on
st

ra
tio

n 
of

 
di

ffe
re

nt
 ta

bl
es

 o
f 

SW
O

T 
w

or
ks

he
et

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

Fl
ip

 c
ha

rt

Tr
an

sp
ar

en
cy

20

D
is

cu
ss

io
n 

on
 

ev
al

ua
tio

n 
re

le
va

nc
e

10

Nutrition strategies facilitators' guide corrected 2.indd   18 14/11/07   16:12:57



Facilitator’s guide

19

M
od

ul
e 

3 
C

ha
pt

er
 1

: I
de

nt
ify

in
g 

an
d 

se
gm

en
tin

g 
au

di
en

ce
s 

(2
 h

ou
rs

)

Co
nt

en
ts

Le
ar

ni
ng

 o
bj

ec
tiv

es
Le

ar
ni

ng
 o

ut
co

m
es

G
ro

up
 a

ct
iv

iti
es

Te
ac

hi
ng

 
re

so
ur

ce
s

Ti
m

e 
(m

in
ut

es
)

By
 th

e 
en

d 
of

 th
is

 c
ha

pt
er

, 
pa

rti
ci

pa
nt

s 
w

ill
 b

e 
ab

le
 to

:

Ta
rg

et
in

g 
a 

m
es

sa
ge

Id
en

tif
yi

ng
 ta

rg
et

 p
op

ul
at

io
ns

Se
gm

en
tin

g 
ta

rg
et

 
po

pu
la

tio
ns

id
en

tif
y 

an
d 

se
gm

en
t t

ar
ge

t 
po

pu
la

tio
ns

 a
nd

 a
ud

ie
nc

es
Pa

rti
ci

pa
nt

s 
w

ill
 u

nd
er

st
an

d 
th

e 
di

ffe
re

nc
e 

be
tw

ee
n 

an
 in

te
nd

ed
 

po
pu

la
tio

n 
an

d 
ta

rg
et

 a
ud

ie
nc

e

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 to
 s

eg
m

en
t 

au
di

en
ce

s 
ac

co
rd

in
g 

to
 g

iv
en

 
ch

ar
ac

te
ris

tic
s

D
is

cu
ss

io
n 

an
d 

ex
am

pl
es

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

Fl
ip

 c
ha

rt

20

Se
le

ct
in

g 
ta

rg
et

 a
ud

ie
nc

es
id

en
tif

y 
pr

im
ar

y,
 s

ec
on

da
ry

 
an

d 
te

rti
ar

y 
au

di
en

ce
s

Pa
rti

ci
pa

nt
s 

w
ill

 k
no

w
 w

ha
t i

s 
m

ea
nt

 
by

 p
rim

ar
y,

 s
ec

on
da

ry
 a

nd
 te

rti
ar

y 
au

di
en

ce
s 

an
d 

th
ey

 w
ill

 b
e 

ab
le

 to
 

se
gm

en
t a

ud
ie

nc
es

 a
cc

or
di

ng
 to

 g
iv

en
 

ch
ar

ac
te

ris
tic

s

D
is

cu
ss

io
n 

an
d 

ex
am

pl
es

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

Fl
ip

 c
ha

rt

20

Co
nd

uc
tin

g 
fo

rm
at

iv
e 

re
se

ar
ch

ex
pl

ai
n 

th
e 

re
le

va
nc

e 
of

 c
om

m
un

ic
at

io
n 

in
pu

t 
va

ria
bl

es

Pa
rti

ci
pa

nt
s 

w
ill

 k
no

w
 h

ow
 to

 c
on

du
ct

 
fo

rm
at

iv
e 

re
se

ar
ch

 in
 o

rd
er

 to
 le

ar
n 

m
or

e 
ab

ou
t t

he
ir 

au
di

en
ce

 a
cc

or
di

ng
 

to
 c

om
m

un
ic

at
io

n 
in

pu
t v

ar
ia

bl
es

D
is

cu
ss

io
n 

an
d 

ex
am

pl
es

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

30

W
rit

in
g 

an
 a

ud
ie

nc
e 

pr
ofi

le
w

rit
e 

an
 a

ud
ie

nc
e 

pr
ofi

le
Pa

rti
ci

pa
nt

s 
w

ill
 b

e 
ab

le
 to

 w
rit

e 
an

 
au

di
en

ce
 p

ro
fil

e 
th

at
 s

um
m

ar
iz

es
 

in
fo

rm
at

io
n 

on
 p

os
si

bl
e 

co
nc

ep
ts

/
m

es
sa

ge
s,

 s
et

tin
gs

, c
ha

nn
el

-s
pe

ci
fic

 
ac

tiv
iti

es
 a

nd
 c

om
m

un
ic

at
io

n 
m

at
er

ia
ls

D
is

cu
ss

io
n

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

20

W
rit

in
g 

a 
cr

ea
tiv

e 
br

ie
f

w
rit

e 
a 

cr
ea

tiv
e 

br
ie

f
Pa

rti
ci

pa
nt

s 
w

ill
 k

no
w

 h
ow

 to
 w

rit
e 

a 
cr

ea
tiv

e 
br

ie
f a

cc
or

di
ng

 to
 th

e 
su

gg
es

te
d 

cr
ea

tiv
e 

br
ie

f t
em

pl
at

e

Le
ct

ur
e 

an
d 

di
sc

us
si

on

H
ow

 to
 c

om
pl

et
e 

a 
cr

ea
tiv

e 
br

ie
f 

te
m

pl
at

e

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

Tr
an

sp
ar

en
cy

30

Nutrition strategies facilitators' guide corrected 2.indd   19 14/11/07   16:12:58



Planning for effective communication strategies to improve national nutrition programmes  

20

M
od

ul
e 

3 
C

ha
pt

er
 2

: S
et

tin
g 

go
al

s 
an

d 
ob

je
ct

iv
es

 (2
 h

ou
rs

)

Co
nt

en
ts

Le
ar

ni
ng

 o
bj

ec
tiv

es
Le

ar
ni

ng
 o

ut
co

m
es

G
ro

up
 a

ct
iv

iti
es

Te
ac

hi
ng

 
re

so
ur

ce
s

Ti
m

e 
(m

in
ut

es
)

By
 th

e 
en

d 
of

 th
is

 c
ha

pt
er

, 
pa

rti
ci

pa
nt

s 
w

ill
 b

e 
ab

le
 to

:

G
oa

ls
se

t g
oa

ls
 a

nd
 o

bj
ec

tiv
es

 fo
r 

a 
nu

tri
tio

n 
co

m
m

un
ic

at
io

n 
st

ra
te

gy

Pa
rti

ci
pa

nt
s 

w
ill

 u
nd

er
st

an
d 

th
e 

di
ffe

re
nc

e 
be

tw
ee

n 
a 

nu
tri

tio
n 

co
m

m
un

ic
at

io
n 

pr
og

ra
m

m
e’

s 
go

al
s 

an
d 

ob
je

ct
iv

es

D
is

cu
ss

io
n 

an
d 

ex
am

pl
es

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

Fl
ip

 c
ha

rt

20

Co
m

m
un

ic
at

io
n 

ob
je

ct
iv

es
de

sc
rib

e 
w

ha
t c

om
m

un
ic

at
io

n 
ob

je
ct

iv
es

 s
ho

ul
d 

st
at

e
Pa

rti
ci

pa
nt

s 
w

ill
 b

e 
ab

le
 to

 d
es

cr
ib

e 
w

ha
t c

om
m

un
ic

at
io

n 
ob

je
ct

iv
es

 
sh

ou
ld

 s
ta

te

D
is

cu
ss

io
n 

an
d 

ex
am

pl
es

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

Fl
ip

 c
ha

rt

20

Ty
pe

s 
of

 c
om

m
un

ic
at

io
n 

ob
je

ct
iv

es
lis

t b
as

ic
 ty

pe
s 

of
 o

bj
ec

tiv
es

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 to
 li

st
 b

as
ic

 
ty

pe
s 

of
 o

bj
ec

tiv
es

D
is

cu
ss

io
n 

an
d 

ex
am

pl
es

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

30

un
de

rs
ta

nd
 th

e 
im

po
rta

nc
e 

of
 s

et
tin

g 
SM

A
RT

 (s
pe

ci
fic

, 
m

ea
su

ra
bl

e,
 a

ch
ie

va
bl

e,
 

re
le

va
nt

 a
nd

 ti
m

e-
bo

un
d)

 
ob

je
ct

iv
es

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 to
 s

et
 S

M
A

RT
 

ob
je

ct
iv

es
D

is
cu

ss
io

n
Po

w
er

po
in

t 
pr

es
en

ta
tio

n
20

Cr
ea

tin
g 

co
m

m
un

ic
at

io
n 

ob
je

ct
iv

es
ap

pl
y 

st
ep

s 
to

 c
re

at
e 

ob
je

ct
iv

es
 fo

r a
 n

ut
rit

io
n 

co
m

m
un

ic
at

io
n 

pr
og

ra
m

m
e

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 to
 a

pp
ly

 s
te

ps
 

to
 c

re
at

e 
ob

je
ct

iv
es

 fo
r a

 n
ut

rit
io

n 
co

m
m

un
ic

at
io

n 
pr

og
ra

m
m

e

Le
ct

ur
e 

an
d 

di
sc

us
si

on

D
em

on
st

ra
tio

n 
of

 h
ow

 to
 fi

ll 
in

 a
 

co
m

m
un

ic
at

io
n 

ob
je

ct
iv

es
 

w
or

ks
he

et

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

Tr
an

sp
ar

en
cy

30

Nutrition strategies facilitators' guide corrected 2.indd   20 14/11/07   16:12:58



Facilitator’s guide

21

M
od

ul
e 

3 
C

ha
pt

er
 3

: D
ev

el
op

in
g 

an
d 

pr
et

es
tin

g 
co

m
m

un
ic

at
io

n 
m

at
er

ia
ls

 (3
 h

ou
rs

)

Co
nt

en
ts

Le
ar

ni
ng

 o
bj

ec
tiv

es
Le

ar
ni

ng
 o

ut
co

m
es

G
ro

up
 a

ct
iv

iti
es

Te
ac

hi
ng

 
re

so
ur

ce
s

Ti
m

e 
(m

in
ut

es
)

By
 th

e 
en

d 
of

 th
is

 c
ha

pt
er

, 
pa

rti
ci

pa
nt

s 
w

ill
 b

e 
ab

le
 to

 e
xp

la
in

 
th

e:

Pr
et

es
tin

g 
m

es
sa

ge
s

pu
rp

os
e 

an
d 

th
e 

im
po

rta
nc

e 
of

 
pr

et
es

tin
g

Pa
rti

ci
pa

nt
s 

w
ill

 u
nd

er
st

an
d 

w
ha

t p
re

te
st

in
g 

is
 a

nd
 w

ith
 w

ho
m

 c
om

m
un

ic
at

io
ns

 m
at

er
ia

ls
 

sh
ou

ld
 b

e 
pr

et
es

te
d

D
is

cu
ss

io
n

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

15

D
ev

el
op

in
g 

an
d 

pr
et

es
tin

g 
m

es
sa

ge
 

co
nc

ep
ts

im
po

rta
nc

e 
of

 d
ev

el
op

in
g 

an
d 

pr
et

es
tin

g 
m

es
sa

ge
 c

on
ce

pt
s,

 
m

es
sa

ge
s,

 s
et

tin
gs

, c
ha

nn
el

-s
pe

ci
fic

 
ac

tiv
iti

es
 a

nd
 m

at
er

ia
ls

Pa
rti

ci
pa

nt
s 

w
ill

 k
no

w
 h

ow
 to

 d
ev

el
op

 a
nd

 
pr

et
es

t m
es

sa
ge

 c
on

ce
pt

s
D

is
cu

ss
io

n
Po

w
er

po
in

t 
pr

es
en

ta
tio

n
30

D
ev

el
op

in
g 

an
d 

pr
et

es
tin

g 
m

es
sa

ge
s

ch
ar

ac
te

ris
tic

s 
of

 a
n 

ef
fe

ct
iv

e 
nu

tri
tio

n 
m

es
sa

ge
Pa

rti
ci

pa
nt

s 
w

ill
 k

no
w

 h
ow

 to
 d

ev
el

op
 a

nd
 

pr
et

es
t n

ut
rit

io
n 

co
m

m
un

ic
at

io
n 

m
at

er
ia

ls

Pa
rti

ci
pa

nt
s 

w
ill

 k
no

w
 h

ow
 to

 a
pp

ly
 th

e 
ch

ar
ac

te
ris

tic
s 

of
 a

n 
ef

fe
ct

iv
e 

m
es

sa
ge

 d
ur

in
g 

th
e 

de
ve

lo
pm

en
t o

f n
ut

rit
io

n 
co

m
m

un
ic

at
io

n 
m

es
sa

ge
s

D
is

cu
ss

io
n 

an
d 

ex
am

pl
es

D
is

cu
ss

io
n 

an
d 

ex
am

pl
es

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

30
 

15

Se
le

ct
in

g 
an

d 
pr

et
es

tin
g 

se
tti

ng
s

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 to
 d

ev
el

op
 a

nd
 

pr
et

es
t s

et
tin

gs
D

is
cu

ss
io

n 
an

d 
ex

am
pl

es
Po

w
er

po
in

t 
pr

es
en

ta
tio

n
15

Se
le

ct
in

g 
an

d 
pr

et
es

tin
g 

ch
an

ne
ls

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 to
 s

el
ec

t a
nd

 p
re

te
st

 
ch

an
ne

ls
D

is
cu

ss
io

n 
an

d 
ex

am
pl

es
Po

w
er

po
in

t 
pr

es
en

ta
tio

n
30

D
ev

el
op

in
g 

an
d 

pr
et

es
tin

g 
m

at
er

ia
ls

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 to
 d

ev
el

op
 a

nd
 

pr
et

es
t c

om
m

un
ic

at
io

n 
m

at
er

ia
ls

 a
nd

 k
no

w
 

ho
w

 to
 u

se
 e

xi
st

in
g 

m
at

er
ia

ls

D
is

cu
ss

io
n 

an
d 

ex
am

pl
es

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

20

Pr
od

uc
in

g 
m

at
er

ia
ls

 fo
r 

di
ss

em
in

at
io

n
im

po
rta

nc
e 

of
 p

ro
du

ci
ng

 a
 v

ar
ie

ty
 o

f 
m

at
er

ia
ls

 fo
r d

is
se

m
in

at
io

n
Pa

rti
ci

pa
nt

s 
w

ill
 b

e 
ab

le
 to

 p
ro

du
ce

 p
rin

te
d 

an
d 

au
di

ov
is

ua
l m

at
er

ia
ls

 fo
r d

is
se

m
in

at
io

n
D

is
cu

ss
io

n 
an

d 
ex

am
pl

es
Po

w
er

po
in

t 
pr

es
en

ta
tio

n
15

Q
ue

st
io

n 
an

d 
an

sw
er

 s
es

si
on

10

Nutrition strategies facilitators' guide corrected 2.indd   21 14/11/07   16:12:58



Planning for effective communication strategies to improve national nutrition programmes  

22

M
od

ul
e 

4 
C

ha
pt

er
 1

: P
la

nn
in

g 
fo

r p
ro

gr
am

m
e 

m
on

ito
rin

g 
an

d 
ev

al
ua

tio
n 

(2
 h

ou
rs

)

Co
nt

en
ts

Le
ar

ni
ng

 o
bj

ec
tiv

es
Le

ar
ni

ng
 o

ut
co

m
es

G
ro

up
 a

ct
iv

iti
es

Te
ac

hi
ng

 
re

so
ur

ce
s

Ti
m

e 
(m

in
ut

es
)

By
 th

e 
en

d 
of

 th
is

 c
ha

pt
er

, 
pa

rti
ci

pa
nt

s 
w

ill
 b

e 
ab

le
 to

 
ex

pl
ai

n 
th

e:

W
ha

t i
s 

m
on

ito
rin

g?
im

po
rta

nc
e 

of
 p

ro
gr

am
m

e 
m

on
ito

rin
g 

an
d 

ev
al

ua
tio

n
Pa

rti
ci

pa
nt

s 
w

ill
 b

e 
ab

le
 to

 s
ta

te
 

th
e 

pu
rp

os
e 

of
 m

on
ito

rin
g

Br
ai

ns
to

rm
in

g 
se

ss
io

n
Po

w
er

po
in

t 
pr

es
en

ta
tio

n

Fl
ip

 c
ha

rt

10

W
ha

t i
s 

pr
og

ra
m

m
e 

ev
al

ua
tio

n?
im

po
rta

nc
e 

of
 w

rit
in

g 
an

 
ev

al
ua

tio
n 

pl
an

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 to
 

ex
pl

ai
n 

th
e 

im
po

rta
nc

e 
of

 
pr

od
uc

in
g 

an
 e

va
lu

at
io

n 
pl

an

D
is

cu
ss

io
n

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

10

Ev
al

ua
tio

n 
de

si
gn

ba
si

c 
st

ep
s 

in
 p

la
nn

in
g 

th
e 

ev
al

ua
tio

n 
of

 a
 n

ut
rit

io
n 

co
m

m
un

ic
at

io
n 

pr
og

ra
m

m
e

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

aw
ar

e 
of

 
th

e 
di

ffe
re

nt
 s

te
ps

 in
vo

lv
ed

 
in

 p
la

nn
in

g 
an

 e
va

lu
at

io
n 

of
 

a 
nu

tri
tio

n 
co

m
m

un
ic

at
io

n 
pr

og
ra

m
m

e 
an

d 
w

ill
 b

e 
ab

le
 to

 
ap

pl
y 

th
es

e 
st

ep
s 

w
he

n 
pl

an
ni

ng
 

an
 e

va
lu

at
io

n

D
is

cu
ss

io
n

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

90

D
is

cu
ss

io
n 

an
d 

qu
es

tio
n 

an
d 

an
sw

er
 s

es
si

on

10

Nutrition strategies facilitators' guide corrected 2.indd   22 14/11/07   16:12:58



Facilitator’s guide

23

M
od

ul
e 

4 
C

ha
pt

er
 2

: T
oo

ls
 o

f r
es

ea
rc

h 
(2

 h
ou

rs
)

Co
nt

en
ts

Le
ar

ni
ng

 o
bj

ec
tiv

es
Le

ar
ni

ng
 o

ut
co

m
es

G
ro

up
 a

ct
iv

iti
es

Te
ac

hi
ng

 
re

so
ur

ce
s

Ti
m

e 
(m

in
ut

es
)

By
 th

e 
en

d 
of

 th
is

 c
ha

pt
er

, 
pa

rti
ci

pa
nt

s 
w

ill
 b

e 
ab

le
 to

:

M
et

ho
ds

 o
f d

at
a 

co
lle

ct
io

n
de

sc
rib

e 
di

ffe
re

nt
 m

et
ho

ds
 o

f 
re

se
ar

ch
Pa

rti
ci

pa
nt

s 
w

ill
 b

e 
aw

ar
e 

of
 

di
ffe

re
nt

 m
et

ho
ds

 o
f r

es
ea

rc
h

D
is

cu
ss

io
n

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

15

Q
ua

nt
at

iv
e 

an
d 

qu
al

ita
tiv

e 
re

se
ar

ch
lis

t t
he

 d
iff

er
en

ce
s 

be
tw

ee
n 

qu
an

tit
iv

e 
an

d 
qu

al
ita

tiv
e 

re
se

ar
ch

 m
et

ho
ds

 (s
ee

 Ta
bl

e 
12

)

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 to
 

ex
pl

ai
n 

th
e 

di
ffe

re
nc

es
 b

et
w

ee
n 

qu
an

tit
iv

e 
an

d 
qu

al
ita

tiv
e 

m
et

ho
ds

 o
f r

es
ea

rc
h

D
is

cu
ss

io
n

Br
ai

ns
to

rm
in

g 
se

ss
io

n

Fl
ip

 c
ha

rt

Tr
an

sp
ar

en
cy

30

Re
vi

ew
 m

et
ho

ds
de

sc
rib

e 
se

le
ct

ed
 m

et
ho

ds
 

of
 re

se
ar

ch
 (q

ua
lit

at
iv

e 
an

d 
qu

an
tit

at
iv

e)
 

ap
pl

y 
di

ffe
re

nt
 to

ol
s 

of
 re

se
ar

ch
 

du
rin

g 
th

e 
pl

an
ni

ng
 p

ha
se

 
of

 a
 n

ut
rit

io
n 

co
m

m
un

ic
at

io
n 

pr
og

ra
m

m
e

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 to
 a

pp
ly

 
di

ffe
re

nt
 m

et
ho

ds
 o

f r
es

ea
rc

h 
du

rin
g 

th
e 

pl
an

ni
ng

 p
ha

se
 

of
 n

ut
rit

io
n 

co
m

m
un

ic
at

io
n 

pr
og

ra
m

m
es

D
is

cu
ss

io
n

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

60

D
is

cu
ss

io
n 

an
d 

qu
es

tio
n 

an
d 

an
sw

er
 s

es
si

on

15

Nutrition strategies facilitators' guide corrected 2.indd   23 14/11/07   16:12:58



Planning for effective communication strategies to improve national nutrition programmes  

24

M
od

ul
e 

5 
C

ha
pt

er
 1

: A
dv

oc
ac

y 
(2

 h
ou

rs
)

Co
nt

en
ts

Le
ar

ni
ng

 o
bj

ec
tiv

es
Le

ar
ni

ng
 o

ut
co

m
es

G
ro

up
 a

ct
iv

iti
es

Te
ac

hi
ng

 
re

so
ur

ce
s

Ti
m

e 
(m

in
ut

es
)

By
 th

e 
en

d 
of

 th
is

 c
ha

pt
er

, 
pa

rti
ci

pa
nt

s 
w

ill
 b

e 
ab

le
 to

:

A
dv

oc
ac

y
de

fin
e 

ad
vo

ca
cy

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

m
ad

e 
aw

ar
e 

of
 th

e 
va

rio
us

 d
efi

ni
tio

ns
 o

f 
ad

vo
ca

cy

Br
ai

ns
to

rm
in

g 
se

ss
io

n
Po

w
er

po
in

t 
pr

es
en

ta
tio

n

Fl
ip

 c
ha

rt

20

Pl
an

ni
ng

 s
ta

ge
s 

of
 a

dv
oc

ac
y

ap
pl

y 
th

e 
pl

an
ni

ng
 s

ta
ge

s 
of

 
an

 e
ffe

ct
iv

e 
ad

vo
ca

cy
 s

tra
te

gy
 

to
 in

fo
rm

 a
nd

 p
er

su
ad

e 
po

lic
y-

m
ak

er
s 

an
d 

ot
he

r o
rg

an
iz

at
io

ns
 

of
 im

po
rta

nt
 n

ut
rit

io
n 

is
su

es

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 to
 p

la
n 

an
 e

ffe
ct

iv
e 

ad
vo

ca
cy

 s
tra

te
gy

 
to

 in
fo

rm
 a

nd
 p

er
su

ad
e 

po
lic

y-
m

ak
er

s 
an

d 
ot

he
r o

rg
an

iz
at

io
ns

 
of

 th
e 

ne
ed

 to
 ta

ke
 a

ct
io

n 
re

ga
rd

in
g 

im
po

rta
nt

 n
ut

rit
io

n 
pr

ob
le

m
s

D
is

cu
ss

io
n

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

50

A
dv

oc
ac

y 
m

es
sa

ge
s

de
ve

lo
p 

an
d 

de
liv

er
 e

ffe
ct

iv
e 

ad
vo

ca
cy

 m
es

sa
ge

s,
 in

 
pa

rti
cu

la
r, 

th
e 

on
e-

m
in

ut
e 

m
es

sa
ge

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 to
 

de
ve

lo
p 

an
d 

de
liv

er
 e

ffe
ct

iv
e 

ad
vo

ca
cy

 m
es

sa
ge

s 
an

d 
un

de
rs

ta
nd

 w
ha

t i
s 

m
ea

nt
 b

y 
th

e 
on

e-
m

in
ut

e 
m

es
sa

ge

D
is

cu
ss

io
n

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

30

D
is

cu
ss

io
n 

an
d 

qu
es

tio
n 

an
d 

an
sw

er
 s

es
si

on

20

Nutrition strategies facilitators' guide corrected 2.indd   24 14/11/07   16:12:58



Facilitator’s guide

25

M
od

ul
e 

5 
C

ha
pt

er
 2

: S
oc

ia
l m

ar
ke

tin
g 

(2
 h

ou
rs

)

Co
nt

en
ts

Le
ar

ni
ng

 o
bj

ec
tiv

es
Le

ar
ni

ng
 o

ut
co

m
es

G
ro

up
 a

ct
iv

iti
es

Te
ac

hi
ng

 
re

so
ur

ce
s

Ti
m

e 
(m

in
ut

es
)

By
 th

e 
en

d 
of

 th
is

 c
ha

pt
er

, 
pa

rti
ci

pa
nt

s 
w

ill
 b

e 
ab

le
 to

:

W
ha

t i
s 

so
ci

al
 m

ar
ke

tin
g?

de
fin

e 
so

ci
al

 m
ar

ke
tin

g
Pa

rti
ci

pa
nt

s 
w

ill
 u

nd
er

st
an

d 
w

ha
t 

is
 m

ea
nt

 b
y 

so
ci

al
 m

ar
ke

tin
g

Br
ai

ns
to

rm
in

g 
se

ss
io

n
Po

w
er

po
in

t 
pr

es
en

ta
tio

n

Fl
ip

 c
ha

rt

10

Co
m

pa
ra

tiv
e 

di
ffe

re
nc

es
 

be
tw

ee
n 

so
ci

al
 a

nd
 c

om
m

er
ci

al
 

m
ar

ke
tin

g

id
en

tif
y 

th
e 

m
ai

n 
di

ffe
re

nc
es

 
be

tw
ee

n 
so

ci
al

 m
ar

ke
tin

g 
an

d 
co

m
m

er
ci

al
 m

ar
ke

tin
g 

(s
ee

 
Ta

bl
e 

22
)

Pa
rti

ci
pa

nt
s 

w
ill

 b
e 

ab
le

 to
 

ex
pl

ai
n 

th
e 

di
ffe

re
nc

es
 b

et
w

ee
n 

so
ci

al
 a

nd
 c

om
m

er
ci

al
 m

ar
ke

tin
g

D
is

cu
ss

io
n

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

Fl
ip

 c
ha

rt

10

W
hy

 is
 s

oc
ia

l m
ar

ke
tin

g 
im

po
rta

nt
?

ex
pl

ai
n 

th
e 

im
po

rta
nc

e 
of

 s
oc

ia
l 

m
ar

ke
tin

g
Pa

rti
ci

pa
nt

s 
w

ill
 b

e 
ab

le
 to

 
ex

pl
ai

n 
w

hy
 it

 is
 im

po
rta

nt
 to

 
co

nd
uc

t s
oc

ia
l m

ar
ke

tin
g

D
is

cu
ss

io
n

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

10

Im
pl

em
en

tin
g 

a 
so

ci
al

 
m

ar
ke

tin
g 

ca
m

pa
ig

n
co

nd
uc

t a
 s

oc
ia

l m
ar

ke
tin

g 
ca

m
pa

ig
n 

(s
ee

 Ta
bl

e 
23

)
Pa

rti
ci

pa
nt

s 
w

ill
 k

no
w

 h
ow

 to
 

co
nd

uc
t a

 s
oc

ia
l m

ar
ke

tin
g 

ca
m

pa
ig

n

D
is

cu
ss

io
n

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

30

St
ag

es
 o

f c
ha

ng
e

lis
t t

he
 s

ta
ge

s 
of

 c
ha

ng
e 

ar
is

in
g 

as
 a

 re
su

lt 
of

 s
oc

ia
l m

ar
ke

tin
g 

ef
fo

rts
 (s

ee
 Ta

bl
e 

24
)

Pa
rti

ci
pa

nt
s 

w
ill

 u
nd

er
st

an
d 

th
e 

st
ag

es
 o

f c
ha

ng
e 

pr
od

uc
ed

 
th

ro
ug

h 
so

ci
al

 m
ar

ke
tin

g 
ef

fo
rts

D
is

cu
ss

io
n

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

30

Ba
si

c 
pr

in
ci

pl
es

 o
f s

oc
ia

l 
m

ar
ke

tin
g

ex
pl

ai
n 

th
e 

ba
si

c 
pr

in
ci

pl
es

 o
f 

so
ci

al
 m

ar
ke

tin
g:

 p
ro

du
ct

, p
ric

e,
 

pl
ac

e 
an

d 
pr

om
ot

io
n

Pa
rti

ci
pa

nt
s 

w
ill

 u
nd

er
st

an
d 

th
e 

im
po

rta
nc

e 
of

 th
e 

ba
si

c 
pr

in
ci

pl
es

 o
f s

oc
ia

l m
ar

ke
tin

g:
 

pr
od

uc
t, 

pr
ic

e,
 p

la
ce

 a
nd

 
pr

om
ot

io
n

D
is

cu
ss

io
n

Po
w

er
po

in
t 

pr
es

en
ta

tio
n

20

D
is

cu
ss

io
n 

an
d 

qu
es

tio
n 

an
d 

an
sw

er
 s

es
si

on

10

Nutrition strategies facilitators' guide corrected 2.indd   25 14/11/07   16:12:59



Nutrition strategies facilitators' guide corrected 2.indd   26 14/11/07   16:12:59



 

 Annex 3

Groupwork exercises
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Exercise 1: Writing a problem statement

Objective To write a problem statement on a nutrition problem.

Method Group work.

Total time (1 hour)

Introduce the exercise (5 minutes).

Conduct group work session (20 minutes).

Present the group work and conduct discussion (20 minutes).

Trainer’s comments and feedback (15 minutes).

Materials Flip charts, markers, trainee questionnaires.

When to use Use after a presentation of Chapter 1, Module 2.

Instructions to the trainer Introduce the exercise.

After the groups have completed the group work, ask them to present 
their work.

Briefly discuss the problem statements that have been presented.

Ask the groups about their sources of information for each nutrition 
problem they have identified.

Present one of the problem statements which are included in the 
modules as case studies or examples and collect their notes regarding 
them.
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Exercise 2: Analysing the direct and indirect causes of a nutrition problem

Objective To analyse the direct and indirect causes of a nutrition problem.

Method Group work.

Time (1 hour)

Introduce the exercise (5 minutes).

Conduct group work session (20 minutes).

Present the group work and conduct discussion (15 minutes).

Trainer’s presentation (20 minutes).

Materials Flip chart pads, markers, trainee questionnaires.

When to use Use after a presentation of Chapter 2, Module 2.

Instructions to the trainer Choose a prevalent nutrition problem.

Introduce the exercise.

After the groups have finished the group work, ask them to present their 
work.

Hold short discussions about the presentations.

Present Figure 4 An example of an etiology chart as an example for 
analysing a nutrition problem.
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Exercise 3: Beliefs versus behaviour

Objective To discuss people’s beliefs, knowledge and health behaviour.

Method Group work.

Time (20 minutes)

Introduce the exercise (5 minutes).

Group work (5 minutes).

Trainer’s comments (10 minutes).

Materials Flip charts, markers.

When to 
use

Use after a presentation of Chapter 2, Module 2.

Instructions 
to trainer

Create three posters displaying each of the statements on behaviours and beliefs 
below. Choose three places around the room to tack up the three posters. In each spot, 
tack the poster displaying the statement on behaviour under the poster displaying the 
statement on belief.

Explain that you are going to read three statements regarding beliefs about exercise to 
the group and you will point to each poster as you read the corresponding statement. 
Ask them to decide which of the statements best represents their own beliefs. Read the 
statements a second time. Ask the participants to stand under the statement that best 
represents their own belief.

Discuss with the group whether the groupings appear to follow any particular pattern 
in terms of gender, age, cultural background, etc.

In each group, ask the participants to remove the top sheet, displaying the behaviour 
statement underneath. Read the three behaviour statements out loud. Ask the 
participants to stand under the statement that best represents their own behaviour.

Discuss with participants whether there is a correlation between their beliefs and their 
behaviour.

If there is sufficient time you can also pin up three additional statements next to poster 
III, displaying the statement on behaviour which read:

• I feel that I will never be able to exercise regularly. 
• I intend to exercise regularly some day. 
• I have attempted to exercise regularly in the past.

These can be used to further divide the group. They illustrate the concepts of self-
efficacy, intention to act and trial of behaviour. This illustrates “stages of change” as a 
way to segment audiences, as well as the concepts of self-efficacy and intention.
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Instructions 
to trainer 
(cont.)

Belief–behaviour pairs

I.  
Belief 
I believe that regular exercise is a good idea for everyone. It reduces stress, keeps the 
heart and body fit and reduces mortality.

Behaviour 
At least 4 days each week I undertake at least 30 minutes of moderate aerobic or 
muscle strengthening activity.

II.  
Belief 
I believe that regular exercise is good for people with a history of heart disease or for 
those who are dieting. For others, occasional exercise is fine.

Behaviour 
I sometimes take exercise, maybe about once a week. I might swim, walk, jog or play 
sports with my friends or family.

III.  
Belief 
I generally believe in the concept of regular exercise but think a healthy, active person 
gets all the exercise s/he needs without a formal routine.

Behaviour 
I do not exercise regularly. I walk to the refrigerator, around the house and to the corner 
shop for emergency snacks, etc.
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Exercise 4: Pretesting communication materials

Objective To highlight the importance of pretesting nutrition communication materials.

Method Group work.

Time (30 minutes)

Introduce the exercise (5 minutes).

Group work (10 minutes).

Present the work and conduct discussion (10 minutes).

Trainer’s comments (5 minutes).

Materials Communication materials in the form of posters, leaflets and brochures.

When to 
use

Use after a presentation of Chapter 3, Module 3.

Instructions 
to the 
trainer

Divide the trainees into three or four groups with four trainees in each group.

Distribute the communication materials, one for each group.

Explain the exercise. Tell trainees to write comments on each set of communication 
materials to include positive and negative points taking into consideration the target 
audiences for each.

After the groups have finished their group work, ask them to present their work.

Discuss their comments and ideas.

Collect their comments concerning the possible modifications that could be made to 
the materials after the discussion.
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