2. QUALITY OF CLINICAL CARE

e ASssessment

e Classification

e TREATMENT AND ADVICE
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MANAGEMENT OF SEVERE CASES NEEDING URGENT REFERRAL (N = 14):
SEVERE CASES IDENTIFIED AND REFERRED

Severe cases identified
and referred
43%

All the 6 children correctly
Severe cases missed referred out of the 14 severe
and/or not referred cases were identified
57% by IMCI-trained providers

24



PRESCRIPTION OF RECOMMENDED ORAL ANTIBIOTIC TREATMENT
(N = 80 CASES WITH "IMCI CONDITIONS” NEEDING ORAL ANTIBIOTICS)
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Percentage of cases with an IMCI condition

PRESCRIPTION OF RECOMMENDED ORAL ANTIBIOTIC TREATMENT FOR

needing antibiotics
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82

71

Prescribed
oral antibiotics

IMCI CONDITIONS (1)
TRAINED vs UNTRAINED

70

Prescribed
recommended
oral antibiotics

Il Trained
1 untrained

38

o

Prescribed
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correctly



Percentage of cases given a recommended antibiotic

PRESCRIPTION OF RECOMMENDED ORAL ANTIBIOTICS FOR
IMCI CONDITIONS (2)
TRAINED vs UNTRAINED

100 92
90

I 1 Trained
1 untrained

Correct dose Correct Correct CORRECT
frequency duration PRESCRIPTION
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Percentage of caretakers of cases given a

recommended antibiotic
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10

CARETAKER CORRECT KNOWLEDGE ABOUT ORAL ANTIBIOTIC
TREATMENT (IMCI CONDITIONS)
TRAINED vs UNTRAINED

a9

o

Correct dose

59

Correct
frequency

45

22

Correct
duration

L1 Trained
L1 untrained
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o

CORRECT
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CARETAKER'S POTENTIAL COMPLIANCE WITH PROVIDER’'S ADVICE ON
DURATION OF ORAL ANTIBIOTIC TREATMENT
SHOULD CHILD GET BETTER BEFORE COMPLETING TREATMENT COURSE

Would continue as advised
65%

Other / don't know
12%

Would continue but reduce dose

Would stop treatment 1%
22%
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RATIONAL USE OF DRUGS:
CASES NOT NEEDING ANTIBIOTICS GIVEN NO ANTIBIOTICS (N = 254)

Cases correctly prescribed
no antibiotics
63%

Cases prescribed antibiotics
but not needing them
37%
30



RATIONAL USE OF ANTIBIOTICS
TRAINED vs UNTRAINED
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Percentage of cases not needing antibiotics

o

I:I Given no antibiotics I:I Given antibiotics but not needing them

Trained Untrained
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Percentage of cases with malaria

PRESCRIPTION OF RECOMMENDED ORAL ANTIMALARIAL TREATMENT
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Percentage of cases with malaria
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PRESCRIPTION OF ORAL ANTIMALARIAL TREATMENT

TRAINED vs UNTRAINED

L1 Trained
[ 1 Untrained

41

22

76 76
69 69
Prescribed oral Prescribed
antimalarials recommended

oral antimalarials

Prescribed antimalarials
correctly
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Percentage of cases given antimalarials

PRESCRIPTION OF ORAL ANTIMALARIALS
TRAINED vs UNTRAINED
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90 L1 untrained
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Percentage of cases given antimalarials

CARETAKER CORRECT KNOWLEDGE ABOUT ANTIMALARIAL TREATMENT
TRAINED vs UNTRAINED
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Percentage of cases given ORS
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ADVICE ON ORS
TRAINED vs UNTRAINED

L1 Trained
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72
44
40 40

0 0 0 0
Correct amount Correct advice Correct advice on CORRECT
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Percentage of cases given ORS
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CARETAKER KNOWLEDGE ABOUT ORS PREPARATION
AND ADMINISTRATION
TRAINED vs UNTRAINED

79
73

Knows correct
amount of water
to prepare ORS

35

Knows
when to
give ORS

56

27

Knows how
much ORS to
give each time
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28
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ABOUT ORS
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Percentage of eligible children

OTHER CURATIVE AND PREVENTIVE TREATMENTS AND OPPORTUNITIES
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FOR IMMUNIZATION FOR NON-REFERRED CASES

24

Cases with eye
infection given
tetracycline
ointment (N =41)

26

Cases with
anaemia
prescribed
iron (N = 55)

17
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Cases needing
Vitamin A given
Vitamin A
(N =46)

Cases needing
vaccine given
it or told
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Percentage
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CASES GIVEN ADVICE ON HOME CARE BY PROVIDER AND
CARETAKER KNOWLEDGE

41

48

79

38

[ Advised by provider

[ 1 Known by caretaker

20
12
6
2
Give extra fluids Continue feeding Signs to take ALL THREE
child back HOME CARE
immediately RULES
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Percentage of cases
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ADVICE ON HOME CARE GIVEN BY PROVIDER

TRAINED vs UNTRAINED
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[ 1 untrained
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extra fluids continue feeding to take child ALL THREE HOME
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CARETAKERS ADVISED ON SIGNS TO RETURN IMMEDIATELY

SIGNS FOR ALL:
Becomes sicker

Unable to drink

FOR NO FEVER:
Develops a fever

FOR NO PNEUMONIA:
Develops difficult breathing

Develops fast
breathing

FOR NO DEHYDRATION:
Has blood in stools

Drinks poorly

AND KNOWING ABOUT THEM

[ Caretaker advised

| 32
|32 (] caretaker knowing
F 21
5
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| 70
—
18
j:l 19
4
114
2
5
1
0 20 40 80 100

Percentage of cases
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CARETAKERS GIVEN AGE-APPROPRIATE ADVICE ON
FREQUENCY OF FEEDING

Given correct advice
24%

Given no or incorrect advice
76%



Percentage of caretakers interviewed

100

90

80

70

60

50

40

30

20

MOSQUITO BEDNETS AND THEIR USE (N = 350)

52

Has a treated
mosquito bednet

Has a mosquito
bednet

20
10
Child slept CHILD SLEPT
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NIGHT
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Percentage of cases

USE OF HOME CARE CARD AND COMMUNICATION TECHNIQUES
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Percentage of cases

USE OF HOME CARE CARD AND COMMUNICATION TECHNIQUES
TRAINED vs UNTRAINED
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90 L1 untrained
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Details on communication techniques

50 44 (cases in whom home care card used)
40 K\_k/—\
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0 ] ] ] ) ]
Home care Home care Card held Pictures Caretaker
card used card and properly pointed at understanding
communication checked
techniques
used

45



